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1. OBIIME ITOJIOKEHUA

1.1. Hacrosmuit mokymMeHT ompesensieT: mpaBuiia 0OMEHa 3JIEKTPOHHBIMH JOKYMEHTaMH B
paMKax TUCTAHITMOHHOTO 0AaHKOBCKOTO OOCITYXXHBaHHUA IMPHU paboOTe B CHCTEME DJICKTPOHHOTO OaHKHWHTA
«iBank2» (nanee no tekcty Cuctema /16O «iBank2y).

1.2. Texcr Hactosmux IlpaBun myOmumkyeTcs Ha odwumuansHOM caiite banka mo ampecy
www.capitalkredit.ru (ganee — opunmansHelil caiiT banka) u pazmemaercs Ha THQOPMAILIMOHHBIX CTEHIAX
B oducax banka m Moxer ObTh BelgaH KnueHTy Ha OyMas)kHOM HOCHTENE MPH JUYHOM OOpamieHuU
Knuenra B bank.

1.3. TepMmuHbI 1 onpeesieHAs

ABC - ABTOMATU3UPOBaHHAA OaHKOBCKas CHUCTEMaA, UCIIOJIb3yCMan bankom

AyTtenTuduxamus — poimosageMas cpencrsamu Cuctemsl JIbO «iBank2» mporeaypa mpoBepku
MOJUTMHHOCTH W TPUHAJISKHOCTH KIMEHTY BBEJACHHOTO MM WUMEHH IOJIL30BaTElNs (3aJCHCTBOBAHHOTO
kimoua O11) u mapons B Cucreme [IbO «iBank2y». bankom obecnieunBaeTcs ayTeHTU(DUKALINS BXOISITIX
3NIEKTPOHHBIX JOKYMEHTOB U B3auMHasl (JByCTOPOHHSIS) ayTeHTH(UKausa banka u Kinuenra.

Bank — OOmecTtBo ¢ orpaHM4eHHOM OTBeTCTBeHHOCThIO Kommepueckuit bank «CromuuHbiit
kpeaut» (OO0 Kb «Cronuunsiii Kpeaur).

BbankoBckuii cuer — cueT, OTKpBITEIH KilmeHTy Ha OCHOBaHWMHM JOTOBOpa OaHKOBCKOTO CuUeTa B
BamtoTe Poccuiickoil denepanru WM HHOCTPAHHOW BalIOTE I OCYLIECTBICHHUS OIEparyi,
Ppa3pelIeHHBIX IEHCTBYIOLIUM 3aKOHOAATEILCTBOM PD.

ba3a gaHHBIX - 0a3bl JaHHBIX O CIydasX M TOIBITKaX OCYIIECTBICHUS TEPEBOJOB JCHEKHBIX
cpencTB 6e3 ToOPOBOIIEHOTO COTJIACHS KIIMEHTA, 2 UMEHHO 0€3 COTTachs KIIMECHTA WK C COTJIACHUS KITUCHTA,
MOJTYYEHHOT'O TIOJ] BIMSHUEM OOMaHa WM MPH 3JI0yNOTPeOIeHUN ToBepreM, (OPMUPOBAHKE U BEIACHUC
KOTOpo# ocymecTBisaoTcs bankom Poccun Ha ocHOBaHuM yactu 5 ctathi 27 DeaepanbHOro 3akoHa ot 27
nrons 2011 roga N 161-®3 «O HanMoHAIBHON IJIATEKHOM CHCTEMEY,

Baanenen OTKPHITOro KJIK0YAa JI€KTPOHHOW MNOANMCH — JIUIO, HA UM KoTtoporo bankom
3apETUCTPUPOBAH OTKPBITHIM KIIOY AJIEKTPOHHOM MOANUCH U KOTOPOE BIAACET COOTBETCTBYIOIIUM
3aKPBITHIM KJTFOYOM DJIEKTPOHHOM IMOMIMCH, MO3BOJISIONIAM CO37aBaTh CBOIO JJEKTPOHHYIO MOIIMNCH B
3IEKTPOHHBIX JOKYMEHTaX (TIOAMUCHIBATH AIEKTPOHHBIE JJOKYMEHTHI JIEKTPOHHON TIOJIITUCHIO).

JoroBop o0MeHa 3J1eKTPOHHBIMH JTOKYMEHTAMH C MCIOJIb30BAHUEM CUCTEMbI JIEKTPOHHOI0
0ankuHra "iBank2"(ajs opuaMyeckux JHI M WHIMBUAYAJLHBIX NpeanpuUHUMAaTeNell) (manee -
Horoop) — moroBop Mexay bankom u Kimentom 00 wucnonp3oBanuu Cuctemsl J[BO «iBank2y,
BKITIOYAIOIIHIA B KAYECTBE COCTABHBIX U HEOTheMJIeMbIX YacTed Tapudn u komuccuu banka.

3amuTa MHPOPMAIMU — KOMILUICKC OPraHM3aIlHOHHO-TEXHUUCCKUX MEPOTPHSITHH, TPOBOIHMBIX
BaHKOM ¢ 1Ie7IbI0 MIPEIOTBPAIICHHST YTCUKH, XUIICHUS, YTPAThl, HECAHKIIMOHUPOBAHHOTO YHUUYTOXEHHS,
U3MEHCHHUs, Momudukauu (TMOMAENKH), HECAHKIMOHUPOBAHHOTO KOMHMPOBAHUS, OJIOKHPOBAHUS
HHGOPMAITIH.

3asiBJeHne - 3asBiIcHHE 0 TToAKIIOUeHNH K cucteme iBank?2 (Ilpunoxxenue Nel k JloroBopy oomeHa
3JIEKTPOHHBIMU JOKYMEHTAMH C UCIIOJIb30BAaHNEM CHCTEMBI JJIEKTpOHHOTO OaHkuHTra "iBank2'")

3asiBjieHne Ha BbInyck cepTtudukara JIbO (3asBjeHHe Ha BBINYCK cepTUHUKATA KIHYA
NMPOBEPKH JJIeKTPOHHOH moanmucu KimeHTa) — 3/IEKTPOHHBIM TOKYMEHT M COOTBETCTBYIOLIHM €My
JIOKYMEHT Ha OyMa)XHOM HOCHTEJE, 3aBepEeHHBIN MOAMUCHIO pyKoBoauTes KilreHTa n OTTUCKOM TevaTu
B COOTBETCTBUH C YKa3aHHBIMH B KapTOUke ¢ 00pa3laMy MoAnuced u oTTHCKa nedatu Kinuenra ¢ ogHOH
CTOPOHBI M YTIOJIHOMOYEHHBIMH COTpyAHHKamMHu baHka c apyroi. 3asBiieHHE Ha BBITYCK CepTH(UKAT
kitoua nposepku 11 KireHnra coaepkuT nHGOpMAaIUio:

e 0 HOMepe kirova OIT;
® 0 JlaTe HayaJla ¥ OKOHYAHUS CPOKa €To JIeUCTBUS,
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® 0 HAMMEHOBAaHUU M MeCTe peructpanuu Knnenra;
¢ 0 Bnagemnsite kimoua JI1 (PUO, 10IDKHOCTE, MACTIOPTHRIC JaHHBIC);

® 0 CTaHmapTaX, TPEOOBAHMIM KOTOPBIX COOTBETCTBYET Iapa Kiroueit (kimou 11 u K104 mpoBepKH
Oll).

HNndopmanus — cBeaeHUs, cO0OMEeHNs, TaHHbIe, oOpadaTeiBaeMbie B Cucteme JIbO «iBank2y.

KiaueHT (KOpnopaTUBHBINA KJIUEHT) — FOPUANYECKOE JIUI0, UHANBUIYATbHbIN MpeAPUHUMATEb,
(hu3MUeCKOe JIMIIO, 3aHHMMAIOIIEEeCs B YCTAHOBJICHHOM 3aKOHOAATeabCTBOM Poccuiickoit denepanuu
MOPSIJIKE YACTHOM MPAKTUKON (HOTapUyc, aJBOKAT), GU3MUECKOE JTUII0, HAXOISAIINECS Ha 00CITy)KUBAaHHU B
banke u umeroiue Ha MOMEHT nipucoenuuenus K [IpaBunam oTkpeiThie bankoBckue cuerta.

Kurou npoBepku III — (OTKPHITHIN KITIOY) — YHHUKAJIbHAS MOCIEI0BATEIFHOCTh CHMBOJIOB, OJJHO3HAYHO
CBSI3aHHAs C KIIOYOM OJIEKTPOHHOW NOANMWCH M TpeJHa3HayeHHas AJS TPOBEPKH IOAIMHHOCTH
3NIEKTPOHHOH MOAMKUCH (Jlasiee - MPOBEpKa dEKTPOHHON monanucu). B nensx Hactosmux IlpaBun - kirou
(nmociemoBarenbHOCTh OaiiT), 3aBucsamuii ot Kitoua DI Kiuenra, caMocTosTenbHO (HOPMUPYEMBIH
Kmunentom B Cucteme JIBO «iBank2» ¢ ucnons3oBanuem CK3U (cpenctsa kpuntorpaduueckon 3auThl
UHQOpPMAalMK) WIM C HUCIONb30BAaHMEM 3alIMIICHHBIX pecypcoB (oOmayHoe XpaHWIHIIE), U
IpeaHa3HaYCHHBIH 11 TpoBepku bankom momuaHOCTH D11 B lokyMeHTe, chopmMupoBaHHOM KiIHEeHTOM.

Karou J1I1 — (3aKkpeIThIN KITI0Y) — YHUKaJIbHAS [TOCTIEJOBATEIFHOCTh CUMBOJIOB, MpeIHA3HAYCHHAS
JUISL CO3JIaHUS DJICKTPOHHOM moanucy. B 1emsax macrosmux [IpaBwr - kirrod (IocienoBaTenbHOCTh OalT),
CaMOCTOSITEIbHO (GopMupyeMblii KIHEeHTOM ¢ HCIoib30BaHHEeM HporpaMMHbIX cpeactB Cuctemsl 15O
«iBank2» u npeanaznauenHsiii g aBropuzanuu B Cucreme JJbO «iBank2» u popmupoBanus Knnentom
3IEKTPOHHOM MOANNCH B TOKYMEHTaX.

KaroueBoii HocuTeJb - pu3ndeckuil HOCUTENb ONPEACICHHON CTPYKTYPHI, IpeIHA3HAUYCHHBIH IS
pasMeleHus Ha HeM KITI04eBoi nHpopMarmu (ncxoqHoi kimoueBoit nHdopmanun) (USB-TokeH, cMapT-
KapTa).

Kox moarBep:kaeHns — 0THOPa30BBIN KOJI, UCIIOIB3yEMEIH B IelsX ayTeHTH(GuKamu Kinrnenra npu
OCYIIECTBICHHUH ITEPEBOJIOB JICHEKHBIX CPEACTB ¢ cmonb3oBanneM Cucremsl JIBO «iBank2y, a Takxke npu
noareepxaennn Kimentom mpaBa goctyna k Cucreme /JIBO «iBank2», xoTopeiii AeHCTBHUTENIEH Ha
MPOTSXKEHUU OTPAaHUYEHHOTO epruoaa BpeMeHu. Ko moaTBep:kAeHUs UCTIOIB3YETCS AJIsl MOATBEPKICHUS
Kmmentom mpaBa moctyma k Cucreme JIBO «iBank2» wimm i TOATBEPKIASHUS PACTIOPSHKCHIUS
(HECKONBKUX PACTIOPSHKEHHI) O TIEPEBOJIE MEHEXKHBIX cpeAcTB. Kox MoATBEpkKAEHUS OIHO3HAYHO
COOTBETCTBYET ceaHcy ucnoib3oBanus Cuctemsl JIbO «iBank2» nnm pacnopspkeHunto (pacmopspKeHHSIM,
JIOTOBOPY), TMOATBEpKIaeMoMy (moaTBepkmaeMbiM) Kimentom ¢ wmcmonb3zoBanueM Cucremsl JBO
«iBank2y». Kon moareepxaenus noBoautcs g0 Kiuenra no anerepaarusHomy k Cucteme JIBO «iBank2y»
kanany cBs3u. B Cucteme JIBO «iBank?2» nmpumensiercst oHOpa3oBast JUHAMUYECKas IOCIeI0BATEILHOCTh
IQpOoBBIX cUMBOJIOB (0T 4 10 6) KoTOpas HampasisieTca KnmeHty mocpenctBom SMS-cooOrmieHust Ha
HOMEpa MOOWIIBHBIX Telle()OHOB, YKa3aHHBIX B 3asBlIeHUH O ipucoenuHeHnH K [IpaBumam; Cpok gericTBus
Kona monrBepsxaenust coctaBisieT S (MATh) MUHYT, 10 HICTEYEHNH YKa3aHHOTO cpoka Komx moarBepxaeHus
CTaHOBUTCSl HEJEHCTBUTEIBHBIM. B coolmiennn, nmepemaBaeMoM Ui TOATBEPKACHUS PACHIOPSDKEHUS O
MepeBoie JEHEKHBIX CPEACTB, COAEPKATCS CBECHIS O CYMME M ToJTydaTelie IeHEKHBIX CPENICTB.

Komnpomerauus Kiaroua III (mapymenue koHpuaenuaibHoctu Kinroua II1) — koHCcTaTammst
00CTOSITENTLCTB, MpPH KOTOPBHIX BO3MOXKHO HECAaHKIIMOHMPOBAHHOE wHcmonb3oBanue Kiroua Ol
HEYOJIHOMOYCHHBIMH JIUIIAMH H/WJIH IPOH30IIIIa yTpaTa JOBEpHUs K TOMY, 4TO Hcroib3yeMblid Kirou D11
obecreunBaeT 0€30MacHOCTh MHGPOPMANUU. B 4acTHOCTH, K COOBITHSIM, CBSI3AHHBIM C KOMITPOMETAITHEH
Kittoua OI1, oTHOCATCS ey oIue COOBITHS:

e yTpaTa KJII0YEeBOr0 HOCUTENS], B TOM YHUCIIE C €T0 MOCIECAYIOUINM 00HAPYKEHUEM;

® YBOJIbHEHHE WU MEPEBOJI B PYroe NMojapas3esieHue coTpyIHNKOB KineHnTa, MMEBIINX JOCTYN K
KITFOYEBOMY HOCHUTEITIO;

e Hapy1eHue npasui xpaHenus Kiroua OI1;

® BOBHMKHOBEHHE MoA03peHui, uto Kirou DI cranm qocTyneH TpeThUM JIUIaM, a Takxke 00 yTeuke
MH(QOPMAIH WK €€ UCKaKEHUH B CHUCTeME KOH(UACHIIMAIBHOM CBA3Y;
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e CJTy4au, KOT/Ia HEJIb3S JOCTOBEPHO YCTAHOBUTH, UTO MPOU3OIILIO C KIFOUEBBIMU HOCUTEIISIMU (B TOM
YHUCIIE CITy4Yau, KOT/[a KIIFOUEBOW HOCUTEIb BBIIICI M3 CTPOS U JOCTOBEPHO HE ONMPOBEPTHYTA BO3MOKHOCTh
TOTO, YTO JaHHBIN (AKT MPOU3OIIEN B PE3yNIbTATE HECAHKITMOHHUPOBAHHBIX JICHCTBHH 3IIOYMBIIICHHUKA);

e ()aKT WK TIONBITKA HECAHKIIMOHUPOBAHHOTO CIIMCAHUs JIEHEXKHBIX CPEICTB co cueTa KimenTa ¢
HCITOJI30BaHUEM pabounx mapsl Kioueit JI1;

o (haKThI WM MTOTIBITKA HH()OPMHUPOBAHUS IIOCTOPOHHUX JIUIT O KOJIaX, CMC-COOOIICHUM, TaPOIhHBIX
U KOHTPONBHBIX (h)pa3 TpPH UCHOIH30BAHWHM OOJAYHON TIOJIIHCH. Bremmonnenne neicTBuid,
NPEYCMOTPEHHBIX YCIIYTOH (CEpBHCOM) TIOCTOPOHHUMH JIHIIAMH;

® UHBIC 00CTOSITEIHCTBA, MPSAMO WM KOCBEHHO CBHUJIETEILCTBYIONIUE O JIOCTYIEC WM BO3MOXKHOCTH
JIOCTyTA K coJiepkKrUMOMY Kittoua 11 HeyrmoITHOMOUSHHBIX JTUII.

OnepanuoHHoe BpeMsi — BpeMs, B TeUeHHE KOToporo noctynusime oT Kimmenra mo Cucteme JIBO
«iBank2» murate:xHble JOKYMEHTHI IPUHUMAIOTCS baHkoM B 00pabOTKY, UCITOTHSIFOTCS U OTPaKArOTCS TI0
cyeraM Oyxrantepckoro ydera. s pasnuunbix Omneparuii, OCYIIECTBISEMBIX C HCIHOIb30BAaHUEM
Cucremsr JIBO «iBank2y», OnepanimorHoe BpeMsi MOXKeT oTinn4yaThest. MHpopMmanmio 06 ycTaHOBIEHHOM
OnepanlmoHHOM BpeMeHH baHk ykaspiBaeT B Tapudax, pa3MelIeHHBIX Ha OQUIMAILHOM caiTe
www.capitalkredit.ru.

Onepauust — AeHCTBUS, OCYIIECTBIIAEMble baHKOM C J€HEXHBIMU cpeicTBaMu KiueHTa Ha ero
baHKOBCKMX cueTax Ha OCHOBAaHHMH ODIIEKTPOHHOTO MOKyMEHTa, mepenanHoro Kimentom B bank ¢
ucnoas3zoBanremM Cuctembl JIBO «iBank2» B mopsiake, yCTaHOBICHHOM HacTOsIIMMHU [lpaBunamu, u
COJICPIKAIIeTO yKa3aHUE Ha PACIIOPsHKCHHE JCHEKHBIMU cpefcTBamu Kinenra.

HepeBon AECHEKHBIX CPEACTB 0e3 IlOﬁpOBOJ'II)HOFO corjiacusl KJIMEHTA — CIIMCaHUC JJCHCKHBIX
CpCACTB CO CUCTaA Knunenra 6e3 ero I[06pOBOJ'H>HOF0 corjracus Wi € €ro corjiacus, moJy4YCHHOTO IO
BIMSIHHEM OOMaHa WIIN 3H0yHOTp€6J'I€HI/I$I JOBCPUCM.

InaTexHble MAOKYMEHTbI - IUIATEKHBIC IMOPYYCHUS, WHKACCOBBIC ITOPYYCHUS, IUIATCHKHBIC
TpeOOBaHMs, IIATSKHBIC Op/iepa, 0AHKOBCKUE Op/iepa, COCTaBIeHHbBIE B COOTBETCTBUU C «[lomokeHnem o
MpaBHiIaxX OCYIIECTBICHUS MEPEBOa NCHESKHBIX cpencTBy (yTB. bankom Poccnm 29.06.2021 N 762- IT).

Mnaresxnbiii /] — muaTeKHBINA TOKYMEHT, 0(OPMIICHHBIN B BHJIE 3JIEKTPOHHOTO IOKYMEHTA.

ocieonepanuoHHOe BpeMs — BpeMsi, B TEUCHHE KOTOpOro noctynusinue ot Kinenra nmo Cucreme
ABO «iBank2» D] mo ompezaeneHHBIM TumaM Oreparuii MpuHUMAalOTCsI bankoM B 00paboTKy, HO
UCTIOJTHSIOTCSI HE B JICHb TIOJTYYCHUSI, a Ha CIICAYIOIIUI paboUHii 1eHb.

IIpu3HaKku ocylIecTBJIEHUS] TNepeBO/a [EeHEKHBIX cpeAcTB 0e3 J00pPOBOJBLHOIO corJjacus
KJIMEHTA — COBOKYITHOCTh MTPU3HAKOB, TIPY HATMYUHN KOTOPHIX baHK MMeeT OCHOBaHWUsI 3aM0/I03PUTh, YTO
MIEPEBOJ] JICHSKHBIX CPEACTB OCYIIECTBIACTCS 03 BeqoMa u TOOpPOBONIBHOTO cornacus KimenTa wmm ¢
corjacus KJIHMEHTA, MOJYyYSHHOTO IO BIMSHUEM OOMEHA WIW 3JI0ynoTpebneHun aoBepueM. [IpusHaku
OCYIIECTBIICHHS TIEPEBOJIa ICHEKHBIX CPEIICTB O3 cornacus KIMEHTa ycTaHaBIMBarOTCs bankom Poccun
(ITpuka3 Banka Poccuu ot 5 HostOpst 2025 roga N O/]-2506) u pa3memniaroTcs Ha ero ouIuaIbHOM caiTe
B MH()OPMALIMOHHO-TEJICKOMMYHHKAIIMOHHON ceTn MHTepHeT. baHk B paMKax peajn3yeMOi UM CHCTEMbI
yIpaBJeHHS PUCKaMHU OMPEENIET B JOKYMEHTAX, PErTIaMEHTHPYIOMINX TPOIIETypPHI YIIPABIECHHUS PHCKaMH,
MIPOIEAYPHI BBISBICHHSI OTIEPAIIHii, COOTBETCTBYIOIINX NMPU3HAKAM OCYIIIECTBICHHUS IIEPEBOJIOB JIEHEKHBIX
cpencTB 0e3 cornacusi KJIMEeHTa, Ha OCHOBE aHaJM3a XapaKkTepa, IapaMeTpOB U 00beMa COBEPIIIAEMBIX €ro
KITUEHTAMH OTiepariuii (OCyIECTBIIEMON KIIMEHTaMH JCITEILHOCTH ).

PaGounii neHn — JeHb, KOTOPBII B COOTBETCTBHUHU C 3aKOHOJATENbCTBOM Poccuiickoit @eaepanuu He
SIBJISICTCSI BBIXOTHBIM | (MJTH) HEpaOOUnUM IPa3JHUIHBIM JTHEM.

Pacnopml(eﬂml - pacHopsXKCHHUA O NMEPEBOAC JCHEKHBIX CPEACTB, COCTABIIAICMBIC IIJIATCIIBIITUKAMHU,
nmojgydareiisiMu CpE€ACTB, a TaKXKE JIMOaMH, OpraHaMH, HMCHOIMMMHU IIpaBO Ha OCHOBAaHHMHM 3aKOHa



MPEIBSIBIISATh PACHOPSDKEHUST K OaHKOBCKMM CYETaM IUIATEIBbIIMKOB (Jajiee - B3bICKATEIH CPEICTB),
OaHKaMH.

Ceprudukar kiouya npopepku iekTpoHHoi noanucu (CKII 31I) — 371eKTpoHHBIN TOKYMEHT,
BBIJIaHHBINA YIIOJTHOMOYCHHBIMH OPTaHU3aIMsIMK, OCYIICCTBISIONMMU (YHKIIMH IO CO3/aHUI0 U BhIIAUC
cepTu(UKaTOB KITtOUYEH MPOBEPKU FIEKTPOHHBIX TOIUCEH, M TIOTBEPKIAIONIUE TPUHAIICHKHOCTh KIItoYa
MIPOBEPKU EKTPOHHON TOIKICH BIaICIbIy CEpTUPUKATA KITFOUA IIPOBEPKH JICKTPOHHOM MOJIITHCH.

CucreMa AUCTAHIMOHHOTO0 0AaHKOBCKOro odcay:kuBaHusa «iBank2» (masee — Cucrema JIbO
«iBank2») — cmcremMa HIHCTaHIIMOHHOTO OaHKOBCKOTO oOchyxuBanus «bank-Kimument «iBank2y,
MIPEJICTABIIAIONIAs COOOM KOMITIIEKC IIPOTPAaMMHO-AIIIAPATHBIX CPENICTB, yCTAHABINBAEMBIX, U COTJIACOBAHO
aKcIuTyaTupyembix KiimentoM u bankom, obecriednBaromux MoAroTOBKY, 3alUTy, epeaady Kimentom B
bank D]I, obpabotky Bankom 31, dopmupoBanus bankom m mpemoctaBieHusi KiMeHTY BBIMHUCOK O
JBIDKEHUH JICHEKHBIX CPEICTB U MPOYHUX COOOLICHUH C UCIIOIB30BaHUEM 3JIEKTPOHHO-BBIUUCIUTEIBHBIX
cpeacTB 00paboOTKH HHPOPMALIUH.

CpeacrBa kpunrorpaduyeckoii 3amutbl uHGpopmanun (CK3HM) — coBOKymTHOCTH MPOrpaMMHO-
TEXHUYECKUX CpeICTB, obOecneumBaromux mnpuMeHenne Ol u mmdpoBanuss mHpu OpraHuzanuu
3JIEKTPOHHOTO J0KyMeHTooOopora. B kagectBe CK3M moryr mpumensarcs ammapaTHble KitoueBbie
HocuTenH, obecneunBarone reaepaunio Kmroua OI1 Kimenta mo poccuiickoMy kpunrorpaduieckomy
anroputMy ['OCT P34.10-2012 HemocpeACTBEHHO BHYTPHM CaMOIO YCTPOMCTBa M HEU3BIEKAEMOCThH
(HEBO3MOKXHOCTD CUMTBIBAHMS ) 3aKpBITOrO Kitoua D11 kimeHTa.

Crarye D - pexkBm3ur /I, Xapakrepusymomuil craauio ero obOpaborku bankom wu
oroopaxaromuiics B Cucreme JIbO «iBank2». Hampumep, «Hosblit», «JloctaBnen», «[Ipunar», «Ha
o0paboTtke», «Ha ucnonnenuny, «cnomaen», «OTBEPrHYT» U APYyTHE.

Croponbl — bank u KitmeHT 1ipul COBMECTHOM yIIOMHUHAHU.

DJIeKTPOHHBIH TOKyMeHT (najiee - /) — TOKyMEHT, MPEICTABICHHBIH B JJIEKTPOHHOH (opme,
noamucanHplii D11, MOATOTOBICHHBIN W MEpEIaHHBIA C WCITOJIB30BAaHUEM IPOrPAaMMHOTO 00ECTICUeHUS
Cuctemsl 1IBO «iBank2» u CK3U B cOOTBETCTBIH CO BCEMHU NPOLIEAYPAMH 3aLIUTH HHPOPMAIIH.

DJIeKTPOHHBIH 10KYMeHT0000poT (I/10) — 00MEH 3NEKTPOHHBIMU TOKYMEHTAMH B COOTBETCTBUH
¢ Hactosiumu [IpaBunamu.

OuiekTpoHHass mnoanuch (nanee - JII) — wuHdopmanus B 3IEKTPOHHOH ¢dopMe, KoTopas
MIPHCOCANHEHA K Ipyroi nH(OpMaIuy B 3JIeKTPOHHOH hopme (moamnuchiBaeMoi HHOOPMALIUN) WX HHBIM
oOpa3zoMm cBsizaHa ¢ Takod wWH(pOpManuell W KOTOpas WCIONB3yeTca il ONpeAeNieHHs JIHIa,
nonmuckiBatronero uHpopmamuio. I moareepxkmaer aBTropcTBo ]I, cozmanHoro B Cucreme J1bO
«iBank2y», u sBIsIeTCS CpEACTBOM MPOBEPKU HEM3MEHHOCTH €T0 COJICPXKAHUS, TaK KaK JIF000e M3MCHEHUE
O/] nocne ero nognucanus JI1 HapymaeT nenoctHocTh JI1.

DJIeKTPOHHAsI MOAMUCH B 00J1ake (O01auHasi 31eKTpoHHAast noanuchk, OJII) — BeraucuTenbHAS
CHCTEMa, TIPEAOCTABIISIONIAs Yepe3 CeTh JOCTYIT K BO3MOXKHOCTSIM co3/1aHus, mposepku Ol u naTerpanmn
3TUX QYHKIUHA B OW3HEC-TIPOIECCHl ApYyruXx cucreM. JIIs menmeld HacTOSIMMX TpaBwl moHsthe Ol
HCITOJIB3YETCS KaK B TIEPBOM (DJICKTPOHHAS MTOAIHKCH), TaK ¥ BO BTOPOM (00JadHast dJIEKTPOHHAS TTOITUCE)
ciyvae.

ICII Knuenrta (3mekTpoHHOE cpeAcTBO miarexxa Knmenra) — B nensx Hactosmux npasui, DCII
KinenTa siBnsieTcst cama cucteMa 3JIeKTpOHHOTO OaHKUHTa «iBank2y

SMS-coo0uienne — cooduenue, conepxamee uHGopmanmio s Knuenra banka o pa3nuuHbIx
COOBITHSIX, cBs3aHHBIX C paboroit Cucrembr [BO «iBank2», 06 Omnepauusx, COBEPLICHHBIX IO
bankoBckomy cuery/IlnaTexxHoit kapTe ¢ ucnoib3oBanreMm Crucremsl JJBO «iBank2», a Taxke cooOIIeHUs
JUTSL TIOATBEPXKIACHHUS HACHTUGUKAIKK (ayTEHTU(PHUKAIMK), W IPYry0 HH(POPMAIHMIO, HAIpPaBIsSEMYIO
Bbankom KimeHTy B 37I€KTpOHHOM BHJE Ha HOMEpP MOOWIBHOTO TenedoHa, yKa3aHHBIA B 3asBICHUU O
HPUCOCTMHCHNH.



1.4. PerynmupoBanue 37IeKTpOHHOTO TOKyMeHTooOopora B cucteme JIBO «iBank2
OCyIIeCTBIsieTCs HacToAMMH [IpaBrnaMu v MPIITOKEHUSIMH K HAM.

1.5. KineHT mpomyckaeTcst K OCYILIECTBICHHIO JOKyMeHTooOopoTa B cucreMe JJBO «iBank2
MOCJIE BBIMTOJHEHMSI UM BCEH COBOKYITHOCTH CJICIYIOIIUX JCHCTBUM:

e  3axumoueHus JloroBopa oOMeHa 3JIEKTPOHHBIMH JOKYMEHTAMH C HCIIOJB30BAHHUEM CHCTEMBI
3NEeKTpOHHOTO OaHkuHra "iBank2";

®  VYCTaHOBKM HEOOXOIWMBIX allapaTHBIX CPEACTB, KIWEHTCKOTO TMPOTPAMMHOTO H
WHGOPMAIMOHHOTO o0ecreueHUs (B Claydae WCIONB30BaHUS KJIMCHTOM alllapaTHBIX —KITFOUEBhIX
HocuTenei), nim renepanun 0011,

e  TIOJMydYeHHUS HEOOXOJMMBIX MMapoiiel n uAcHTH(GUKAaTOpoB Mg moctymna k JIbO y banka;

e  BBRIPA0OTKHM KpuUnTOorpaguieckux kimoden Kimenra;

®  PETUCTPAIUU OTPHITOrO KIF0YA AIICKTPOHHOM MOMITUCH ISl YIIOTHOMOUYeHHOTo uiia Kinuenra.

1.6. bank BmpaBe BHOCHTH M3MEHEHHUS B HacTosmue lIpaBuina B OMHOCTOPOHHEM MOPSAKE, O
geM coobmraer Kimmenram He mo3gHee, 4eM 3a 5 (ISITh) KaJICHIApPHBIX THEH 0 JaThl BBEJACHHS B ICHCTBHC
u3MeHeHuH, myteM yBepomieHus Kiuentos mo Cucreme 1O «iBank2» u mybnukanun napopManuy Ha
opunmansHoM caiite banka (capitalkreditru) m B oducax baHka, 3a HCKIIOUCHHEM W3MCHCHHIA,
00yCIIOBJICHHBIX TpeOOBaHUSAMHU 3aKOHOJATeNbCcTBA Poccuiickoii deneparnuu, Oosiee paHHUR CpPOK
BCTYIUICHUSI KOTOPBIX B CHJIy OIPENCisIeTCs HOPMATHBHBIMH W TPaBOBBIMH akTamMu Poccuiickoit
®denepanuu.

1.7. IIpu meBo3MoOkHOCTH oOMeHa JJ] mexnmy bamkom m Kmmentom mo Cucrteme JIBO
«iBank2» (cOou B paboTe 000pyaoBaHus, CPEICTB CBSI3H, IPHOCTAaHOBICHHE padoThl KinenTa B Cucteme
JBO «iBank2», ortkmouenne Kimenra ot Cucremsr JIBO «iBank2» u T.m.) pacdeTHO-KacCcoBOe
oOciyxuBanue KiueHTa OCymecTBIIeTCs IMyTeM OoOMEHa JOKYMEHTaMHM Ha OyMaXKHBIX HOCHUTEISIX B
COOTBETCTBHH C J|OrOBOpOM OaHKOBCKOTO CYETA.

1.8. Bce Ipunoxenus k HactosuumM [IpaBuiaM SBISIOTCS €T0 HEOTHEMIIEMOU YaCThIO.

2. DJEKTPOHHBIN JIOKYMEHT

2.1. TpeOoBanus, NpexbABIAseMble K 3JIEKTPOHHOMY TOKYMEHTY. DJIEKTPOHHBIN JOKYMEHT,
cpopmupoBansblii B Cucteme JIBO «iBank2y», nmeer ropuanyeckyio CHily M BI€UET NMPEIyCMOTPEHHBIE
JUIs. NaHHOTO JOKYMEHTa IIPaBOBBIC TIOCICACTBUSL B COOTBETCTBUU C Hacrosmumu [IpaBunamu.
ONEKTPOHHBIA JOKYMEHT CYHMTAeTCS HAISKAIUM 00pa3oM O(OPMIICHHBIM, TIPU YCIIOBHH €ro
COOTBETCTBUSl 3aKOHOJATeNnbCTBY Poccuiickoit ®denepaniuu, B TOM YHUCII€ HOpPMAaTUBHBIM akTam baHka
Poccun, Hactosmum IIpaBuiiamM, a Takke UHBIM IOIOBOpaM, 3aKJIF04aeMbIM Mexay bankoM u Knuenrom.
DJIEKTPOHHOE COO0OIIeHne TPHOOPETaeT MPABOBOM CTaTyC »dJICKTPOHHOTO TOKyMEHTa TIPH €ro
COOTBETCTBHM HacTosmmM [IpaBmimam, a Takke WHBIM JOTOBOpaM, 3aKIIOYaeMbIM Mexay baHkom u
KimenToM. D1eKTpOHHBIH TOKYMEHT JOJDKEH OBITh C(QOPMHUPOBAH B OJTHOM 13 ()OPMATOB, OIPEICICHHBIX
B Hactosuux [Ipapunax wnu [IpunoxeHussM K HUIM, U MOJIMUCAH AJIEKTPOHHOM MOANUCKHIO. DIICKTPOHHBIN
JIOKYMEHT, UMEIOIINN (JOpMaT, HE OTBEYAIOINNN yCTAHOBIICHHBIM IPABHJIaM, B KaUeCTBE JIEKTPOHHOTO
JIOKyMEHTa B COOTBETCTBUU C HacToAuMu [IpaBunamu He paccMaTpuBaeTCsl.

2.2. Hcnonb3oBaHue JJIeKTPOHHOH TMOANMMCH M MHQPOBAHUA B  3IJIEKTPOHHOM
JOKYMEHT0000poTe. DIIEKTPOHHBIA JOKYMEHT MOJXET OBbITh MOAMMCAH TOJIBKO TEM 3aKPBITHIM KIFOUOM
3JIEKTPOHHOMU MOJIUCH, JIsl KOTOPOro baHKOM 3aperucTpupoBaH OTKPBITHIM KITHOU 3JIEKTPOHHON MOJMUCH
yrnoxHOMO4YeHHOro mna KireHnrta. DneKTpoHHBINA JOKYMEHT CUUTAEeTCS MOIITUCAHHBIM YIIOTHOMOYEHHBIM
JUIOM, €CIIM OH MOAMNHUCAaH TEeM 3aKPBITBIM KJIIOYOM 3JCKTPOHHOM MONAMHUCH, AJiA KoToporo bankom
3apETUCTPUPOBAH OTKPBITHIM KIIOY 3JEKTPOHHOU MOANMMCH yHOJHOMOuYeHHOro juna Knuenra. 3ameHa
3aKPBITHIX KIIOYEH 3ICKTPOHHOMN MOAMKUCH HE BIUSET HA IOPUAUUECKYIO CHILY SJEKTPOHHOTO TIOKYMEHTA,
ecl OH ObUI TOJMNKCAaH JSHCTBYIONIMM Ha MOMEHT MOJIUCAHHS 3aKPBITBIM KIIFOUOM 3JICKTPOHHOU
MOJITUCH B COOTBETCTBHH ¢ HacTosmuMu [lpaBunamu. Y kaxxgoro Kimenra nMeroTcs WHANBHIYaIbHBIC
3aKPBITHIE KITFOYHX YJICKTPOHHOM MOANKCH, IIPY IIOMOIIIA KOTOPBIX OH MOIMUCHIBAET D[] cBoEH 2IeKTpOHHOM
noanucero. O], coaepxkamuii  KOH(PHUACHIUAIbHYIO HHGOPMAIMIO, IMOMICKHUT IHGPOBAHUIO.
Koupuaenuunaisaocts D[] ompenensercs otnpaButesieM. [Ipu moiydeHuu 3amugppoBadHoro DJ1, oH
pacmugpoBBIBacTCS B COOTBETCTBUH C NMPUMEHSIEMOW TEXHOJOTHEH, 3aTeM MPOBEPSETCS INEKTPOHHAS
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nonnuck D/, IlpegycMoTperHble Isl JaHHOTO JTOKYMEHTa MPaBOBBIE MOCIEICTBUS MOTYT HACTYIIHTH,
TOJIBKO €CJIM TIOJYY€H TIOJIOKUTEIbHBIN pPEe3yibTaT MPOBEPKU JNEKTpOoHHON moxnucu. C Ienbio
yYMEHbBIIIEHUS] 00bEMOB TepeiaBaeMoil WHPOpPMAIH TIPU TPAHCHIOPTHPOBKE 3JEKTPOHHBIX JOKYMEHTOB
MOTYT HCIIOJIb30BaThCS CICIHATbHBIC AITOPUTMBI CKaTHs WHPoOpManmu. B cinydae HeoOX0qUMOCTH,
MOYKET BBITIOJHSITHCS IU(PPOBAHUE CKATOTO IEKTPOHHOTO JOKYMEHTA.

2.3. Hcnoab3oBaHue 3JeKTPOHHOIO JAOKyMeHTa. Bce I1opuamyeckue — aeiicTBus,
odopmIsieMble TOCPEICTBOM SIEKTPOHHBIX JOKYMEHTOB B COOTBETCTBHU C HacToAmMMU llpaBunamu, a
TaKXe BHYTPEHHUMH HOPMAaTHBHBIMH JTOKYMEHTaMH baHKa, MPU3HAIOTCS COBEPILICHHBIMU B MHCHMEHHON
(hopMe 1 He MOTYT OBITH OCITIOPEHBI TOJILKO HA TOM OCHOBaHHH, UYTO OHU COBEPIIICHBI B SJICKTPOHHOM BHUJIC.

2.4, IToIIMHHUK 3JI€KTPOHHOTO [TOKYMEHTA. OJCKTPOHHBIM MTOKYMEHT MOXKET HMETh
HEOTPaHWYCHHOE KOJIMYECTBO IK3EMILISIPOB, B TOM YHCIIE BHITOJHEHHBIX HA MAITTHOYUTAEMBIX HOCUTEISIX
pasznuuHOro THma. /[ co3maHWs JOMOJIHWUTENIHFHOTO DJK3EMIUIIpa CYHIECTBYIOMIETO 3IEKTPOHHOTO
JOKYMEHTa OCYLISCTBIISIETCSI BOCIPOM3BOACTBO COJEPXKAHUS JOKYMEHTa BMECTE€ C DIEKTPOHHOU
NOANHCHI0. Bee DK3eMIIISPhI JIEKTPOHHOTO JOKYMEHTA SIBISAIOTCS OJUIMHHUKAMHU JaHHOTO SJIEKTPOHHOTO
JOKyMEHTa. OJEKTPOHHBI IOKYMEHT HE MOXKET HWMETbh KONWH B JJIEKTPOHHOM Buje. [lomnmHHUK
3NEKTPOHHOTO JOKYMEHTA CUYMTACTCS HE CYLIECTBYIOLINM B CITy4asiX €CIIH:

e HE CYLIECTBYET HHM OJTHOT'O YYTEHHOro baHKOM SK3eMIUIsipa JaHHOTO SIEKTPOHHOTO TOKYMEHTa U
BOCCTaHOBJICHHE TaKOBBIX HEBO3MOXKHO;

e HE CyUIECTBYET CHOCO0a YCTaHOBUTH MOIJIMHHOCTB BIIEKTPOHHOMW MOJMKMCH, KOTOPOU MOJANHCAH
JaHHBIA JOKYMEHT.

2.5. Konum 3/IeKTPOHHOr0 JAOKYMEeHTa Ha OyMa:KHOM HocuTeje. Komnu >1eKTpOHHOTO
JIOKYMEHTa MOTYT OBITh M3rOTOBJICHBI (paciiedyaTanbl) Ha OyMa)KHOM HOCHTEJIE U JIOJDKHBI OBITH 3aBEPEHBI
COOCTBEHHOPYYHOH TOJMUCHIO JIMIA, YMOJMHOMO4YeHHOTo bankom wmm KiumenTtoMm, sBisrommMcs
ormpasuteneM win noiydarenem D). Kommm 3/ Ha GymaxHOM HOCHTENE JOJKHBI COOTBETCTBOBATH
TpeOOBaHMUSIM JICHCTBYIOIIET0 3aKOHOJATEIbCTBA M TOCYAApPCTBEHHBIM CTaHIApTaM. OJICKTPOHHBIN
JOKYMEHT H €r0 KOTIMU Ha OyMa)XKHOM HOCHTEJIE IOJKHBI OBITh ayTeHTHYHBIMU. [IporpaMMHbIe cpencTsa,
ocyIIecTBIsIoIuUe npeodpasoBanue D/] ais u3rorosneHus (pacnedaTku) B Buje OyMaXHOTO TOKYMEHTA,
SIBIISTIOTCSI COCTABHOM 4acThIO IPOrpaMMHOTO obecriedeHus, ucnonb3yemoro B Cucteme IO «iBank2y.

3. OPTAHM3AIUA DQJIEKTPOHHOI'O JOKYMEHTOOBOPOTA.

3.1. DOJEKTPOHHBIN TOKYMEHTOOO0POT BKIIIOYAET CIEAYIOINE STAllbI:
1) ¢opmupoBaHHe IEKTPOHHOTO JOKYMEHTA;
2) OTIpaBKY U JOCTaBKY DJICKTPOHHOTO JOKYMCHTA;
3) MpOBEPKY AIEKTPOHHOTO JOKYMEHTA;
4) moATBEpXKIASHHE MOTyUSHHS SJIEKTPOHHOTO JOKYMEHTA;
5) OT3BIB DIIEKTPOHHOTO JIOKYMEHTA;
6) yYeT NEKTPOHHBIX JOKYMEHTOB (PErUCTPAIMIO BXOISAIIMX M UcXoAsmux D/1);
7) XpaHEHHE AIEKTPOHHBIX JIOKYMEHTOB (BeleHUE apxXuBoB DJ1);
8) co3maHue JOMOTHUTEIBHBIX AK3EMIUISIPOB JIEKTPOHHOTO TOKYMEHTA;
9) co3ganne OyMa)kKHBIX KOMHH 3JIEKTPOHHOTO JOKYMEHTA.

3.2. Cucrema JIBO «iBank2» aBTOMaTH4ecKH OTOOpaykacT CBEICHHUS O TEKYIEM JTare
(cramuu) obpadboTku Kinenrom u/unu barnkom D/] mocpeacTBoM nprcBoeHust D/ onpeaeieHHoro craTyca.
Craryc kaxmoro 9/, 0o4HO3HAYHO OTPAXKAIOMIUH TEKYIITHH dTam ero 00paboTku baHKoM, aBTOMAaTHIECKH
OTCIIGKHBaeTCa TporpaMMHBEIME cpeactBamu Cuctembl JIBO «iBank2» Bo BpeMs ceaHCOB CBs3H,
npoBoauMbix Kiuentom. CBuperenbcTBOM Toro, uto D)1 mpunsT baHkoM Ui MpOBECHUS MPOLICAYPHI
mpHeMa K UCIIOJIHEHUIO B COOTBETCTBUU C 3aKOHOJATeIbCTBOM P®D u yTBepkeHHBIM B BaHke mopsakoM,
sIBIIsieTCsl IpUcBoeHue eMy B Cucteme cTatyca «JloctaBien.

3.3. @opMuUpOBaHUE YJIEKTPOHHOT0 IOKYMEHTA OCYILECTBIISIETCS B CIELYIOIIEM MOPSIIKE:

— O/ dopmupyercss myTeMm 3amoJHEHHS CTaHAAPTHOW (GopMbl, mpeaycMmoTpeHHoil B Cucteme JIBO
«iBank2» wnm mpu 3arpyske (aiioB cooTBETCTBYrOMETo (hopMarta, CPOPMHUPOBAHHBIX BHEITHUMHU
nporpammamu. [Ipu dopmupoannu /] Cuctema JJbO «iBank2» ocyimecTBisieT aBTOMaTHYCCKUI
KOHTPOJIb TIPUCYTCTBUS 0053aTEIbHON NH(GOPMAIMH B COOTBETCTBYIOIIMNX MOJISIX (OPMBI TOKYMEHTA.



KiroueBsivu miosrsivu 3/ SIBISIFOTCS BCe 00s13aTeMbHBIC AT JAHHOTO Bra D1 peKBU3UTHI, 0€3 HaTHIUs
KOTOPBIX HaJyIexkalee ucronaenue D/ aBnseTcss HeBO3MOKHBIM.

— Bosmoxno dhopmupoBanue D1, He ABISIOMIETOCS MJIATEKHBIM, B BHJIE TeKcToBOro (B hopmare DOC,
RTF, TXT u ap.) unu rpadpuueckoro (B dopmarax PDF, JPEG/JPG, TIF u mp.) mokymeHTa ajs
JanpHeHIe nepechlIky B bank B Buae Binoxkenus B 3] «Ilucemoy mim B npyrue Buasl 31, B KOTOPHIX
MpeyCMOTPEeHa BO3MOXKHOCTh MPUCOSAMHEHNS (ailiioB.

— CdopmupoBannsiii 3]1 moamuceBaeTcs D11 B KOTHYIECTBE U COUCTAHUAX, YKA3aHHBIX B [IpuiioskeHUH
Nel x [loroBopy oOMeHa 37€KTPOHHBIMH JOKYMEHTAMH C HMCIIOIB30BAHUEM CHCTEMBI DJIEKTPOHHOTO
Oankunra "iBank2". OIT moareepxkaaer aBropctBo JJ1, cozgannoro B Cucreme JIBO «iBank2y», u
SIBJIIETCSL CPEICTBOM TPOBEPKH HEM3MEHHOCTH €ro cojepxkanus. [lpu moamucu D/] ¢ BIIOKEHHBIMH
(aiinamMy 0JHOBPEMEHHO MOANKCHIBAIOTCS MpHcoequHEHHbIE K D] daitnbl. D/] ¢ nprcoeIMHEHHBIMI
(aiinamu npeacraBisgeT coboi eanHOE 1IeToe.

3.4. OTnpaBka HW J0CTaBKAa JJEKTPOHHOIO [JAOKYMeHTa. B OTHOIICHHAX MEXIy
oTmpaBuTeNeM U monydareneMm OJl cumraercs ucxomammM ot KimeHrta, ecnu >IeKTPOHHBIA TOKYMEHT
OTIIPaBJICH:

— CaMUM OTIIPABUTEIICM;

— JIUIOM, YITOJTHOMOYEHHBIM JICHCTBOBATh OT MIMEHU OTIIPABUTENS B OTHOIICHUH JaHHOTO D/I;

— wnH(OPMAIMOHHON CUCTEMOH, HCITOJIE3YEMOW OTIIPABUTEIIEM U JCHCTBYIOIICH aBTOMAaTUYECKH.

— moxamnucad ¢ ucnojb3oBanuem Kimroueit D11 Kinenra;

— cpok netictBusa cepTudukaroB Kiroueit D11, ncmonrb30BaHHBIX M1 TOANTMCAHUs D] HE UCTEK;

— bank "e yBemomiteH o Kommpomeraruu kimroueit D11 Kinuenra;

— CpokK nedictBus norHoMmounit Branensues kmouein D11, ykazaHHBIM B TOKYMEHTaX, MPEACTABICHHBIX
KnnenTowm, u xpansmuxcs B Opuandeckom nene, He UCTEK;

— 3/l nepenan B bank cpenctBamu Cuctemsl JIBO «iBank2y.

3H HC CHUTACTCA UCXOMAAIINM OT OTIIPABUTCIIA, CCIINU:

— TIOJydaTeNb 3HAJ WM JAOJDKEH ObUT 3HATh, B TOM YHCIIE B PE3yJbTaTe BBIMIOIHEHUS TIPOBEPKH, O
TOM, 9TO O]l HE UCXOMIUT OT OTHPABUTEIS,

—  TIOJydaTeNb 3HaJ WM AOJDKEH ObUT 3HATh, B TOM YHCIIE B PE3yJbTaTe BBIMOIHEHUS TIPOBEPKH, O
TOM, YTO TIOJy4YeH UCKaKEHHBIA DI,

B ciyuae nmonoxutenbHOro pesynbrara npoepku I/ npucanBaetcs cratyc «JocraBnen» win «Ha
00paboTKe» U OH MPUHUMAETCS K HCIIONHEHUIO. B cilydae oTpuIiaTenbHOTO pe3yibTara mpoBepku, D/ He
MOKET OBITh MIPUHSAT K UCHIOTHEHUIO U D] nmpucBanBaetcs ctaryc « OTBEprHYT».

3.5. IIpoBepka MOMJIMHHOCTH JAOCTABICHHOTO JJIEKTPOHHOTO JoKymMeHTa IIpoBepka
AIEKTPOHHOTO IOKyMEHTA BKJIIOYAET:

— TPOBEPKY IEKTPOHHOTO JOKYMEHTA Ha COOTBETCTBUE YCTAHOBICHHOMY JJIsI HETO popmary;

— TPOBEPKY NOJIIMHHOCTH BCEX OJIIEKTPOHHBIX TOJMUCEH OJIIEKTPOHHOrO MOOKyMeHTa. B ciyuae
MOJIOKUTENBHOTO pe3yjbTaTa MpoBepkd /I, MaHHBIM DJIEKTPOHHBIM JOKYMEHT NPUHUMAETCA K
WCIIOJIHEHHIO WITK TIOJUIEKHT JanbHeimeit o0paboTke. B mpoTHBHOM citydae nanHbli /] cunTaercs He
MOJTyYeHHBIM, O YeM IOJydaTeNb AOJDKEH IOCHaTh yBeAOMJICHHWE OTipaButenio. [Ipu momyueHun
3amugpoBanHoro D/, mis mpoBemeHWS MPOBEPKH MOMIMHHOCTH /] CHawyama BBIONTHAETCS
pacmmppoBaHne 3IEKTPOHHOTO JOKyMeHTa. B cioyyae HEBO3MOXXHOCTH pacmupoBaHUsA
3JIEKTPOHHOTO JOKYMEHTa IOJy4aTedb JOJDKEH MOCHaTh YBEAOMJICHHE OTIPABUTENIO C YKa3aHHEM
MIPUYUHBI HETIOTYYCHHUS JOKYMCHTA.

— TIPOBEPKY COOTBETCTBHUA MapameTpoB DJ] TpeboBanusM J[oroBopoB, 3aKI0UEHHBIX MeX Ty bankoM u
Knuenrtowm, a Taxxe neictByionieMy 3akoHoaatenbcTBy PO u nHopmatusasiM aktam banka Poccuu.

3.6. Monreep:knenne mnoaydenusn . Ilpu wucnons3oBanuu KiueHToM MexaHU3Ma
noATBepKAeHUs /[, Wiu, eciu MpU aHadu3e MOPYYCHUS BBISIBICHBI NMPU3HAKU IMOBBIIMICHHOIO PHCKA
MIPOBEJICHHS IIJIaTeXa, TO JUTsl TocTaBku B baHk Takoro gokymenta KimeHty HeoOxoaumMo ykaseiBath Kon
noaTBepkAeHUA. Ko moATBepKACHUS MOXKET OBITh MoydeH B SMS-coo0mennn Ha HOMep MOOUIHLHOTO
tenedoHa, 3aperuCTpUPOBaHHbId B BaHke, coriacHO 3asBICHUIO O MPHUCOSAUMHEHUU. DJI, OKMaaroIui
BBoAa Koma moarBepxaenus, mpuobpetaer cratyc « Ipebyer moareepxaenus». [locne ycnemnoro BBoga
Kimmentom nommyaennoro Koja moareepkaenus, ctatyc D/] MmeHsercs Ha «/{ocTaBieny.



3.7. OT3bIB  3JIEKTPOHHOIO JOKyMeHTa. KiMeHT BopaBe OTO3BaTh OTIPABICHHBIN
JJICKTPOHHBIH TOKYMEHT ITyTeM OTHPABKU IOMYYaTENIO 3JCKTPOHHOTO JOKyMEHTa ‘“YBegoMJICHHE 00
OT3bIBE”. “YBemomilcHHE 00 OT3hIBE” SBIACTCS JOKYMEHTOM TOW K€ KaTeTOPWUH, YTO M OT3BIBACMBIH
IokyMeHT. B “YBemomieHnnm 00 OT3bIBE” JOJDKHO YKAa3bIBAaTHCS OCHOBAHHE OT3BIBA JJICKTPOHHOTO
JIOKyMEHTa. OJCKTPOHHBIA JOKYMEHT MOXKET OBITh OTO3BaH OTIPABUTEIIEM TOJBKO JIO Hayalla ero
UCTIOJTHEeHHS ToirydaTesieM. [lopsmok oT3b1Ba U (JOpMAT IEKTPOHHOTO TOKYMEHTA, YBEAOMIISIOIIETOo 00
ot3biBe D/, ycraHaBnuBaeTcs HacTosmu [IpaBumamu.

3.8. Y4er 3JIeKTPOHHBIX JTOKYMEHTOB. YUYET 3JICKTPOHHBIX JIOKYMEHTOB OCYIICCTBISICTCS
MyTeM BEACHHS DIIEKTPOHHBIX JKYPHAJOB yueTa. TeXHOJIOTHSA BEICHHS JJIEKTPOHHBIX JKYPHAJIOB ydeTa
JIOJDKHA BKJIIOYATh MPOrPAaMMHO-TEXHOJOTHYECKHE MPOIEAYPhl 3aloIHEHUs] ¥ aJAMHHHCTPHUPOBAHUS
JIEKTPOHHBIX XYPHAJIOB M CpPEACTBAa XpaHeHHs 3Toi mHpopMmarmu. [IporpaMMHbIe CpeacTBa BeACHUS
JNEKTPOHHBIX KYPHAJIOB ydYeTa SBIAIOTCS COCTaBHOM YacThl0 TMPOTPAMMHOTO OOecreueHus,
UCTIOJB3yEeMOTO ISl OPraHM3aluU JICKTPOHHOTO TOKYMEHTO000pOTa. J{J1sl BRIMOJHEHHS TEKYIUX pa0oT
M0 BEJICHUIO ydYeTa 3JIEeKTPOHHBIX JoKyMeHTOB Cuctemsl JIBO «iBank2» Bank u Kinuent HasHauarotT
OTBETCTBEHHBIX JIUII.

[Ipu yueTe UCXOASIIETO ICKTPOHHOTO NTOKyMeHTa BaHK MOMKEH 00ECIeUUTh yUYeT CIIEIYFOIIUX
JAHHBIX:

—  YHUKaJbHBIH WICHTH(OUKATOP JOKYMEHTA,

—  HISHTHU(HUKATOP COCTABHUTENS JOKYMEHTA;

—  71arta ¥ BpeMs IMPOCTaBJICHHS AIEKTPOHHOM MOAMNICH COCTABUTENS TOKYMEHTA;

— tun W ¢dopmMaT MOKYMEHTa, ONpeesieHHblE B COOTBETCTBHU C IIpMIIOKEHHSMH K HACTOSIINM
MIpaBHIIaM;

—  OTMETKa O JOCTaBKe JOKYMEHTA (J1aTa M BpeMsl TOCTaBKH JJOKYMEHTA);

—  WHBIC JaHHBIC TI0 YCMOTpeHUto baHka.

[Ipu yyere BXOASAIIETO JIEKTPOHHOTO NOKyMEHTa baHK OMKEH O0ECIEYUTh YYeT CICIYFOIINX
JTAHHBIX:

—  VHUKaJbHBIH HWJCHTU(QHUKATOP JIOKYMEHTa; — VHHUKAJIbHBIM HICHTUQHUKATOP JOKYMEHTa MpU
peructpanuu B Cucreme 1O «iBank2y»;

—  HISHTHU(HUKATOP COCTABHUTENS TOKYMEHTA;

—  71arta ¥ BpeMs IPOCTaBJICHHS AIEKTPOHHOM MOAMNCH COCTAaBUTENS JOKYMEHTA;

—  71arta ¥ BpeMs MOJIY4YeHHS JOKYyMEeHTa

—  Tun u popmaT JOKYMEHTa, OTpeieNieHHbIE B COOTBETCTBUH C HACTOSAIINMH ITPABHIIAMHU;

—  WHBIE JaHHBIE IO yCMOTpeHuto banka.

bank nmomxeH oOecreynTh 3aIIMTy OT HECAaHKIMOHHPOBAHHOTO JOCTYIAa M HEMpeIHaMEPEeHHOTO
VHUUYTOXKEHUS W/WIA HUCKAKCHUS YUYCTHBIX JAHHBIX, COACPIKAIIMXCSA B AJICKTPOHHBIX KypHAllaX ydera
3IEKTPOHHBIX JOKYMEHTOB. CpOK XpaHEHHs YI€THBIX TaHHBIX HE MOXKET ObITh MEHee 5 JieT.

3.9. XpaHeHHe 3JEKTPOHHBIX JTOKYMEHTOB. Bce 3JeKTpOHHBIE TOKYMEHTHI, YITEHHBIE B
Cucreme JIBO «iBank2y», MOJDKHBI XpaHUTHCS B TEUCHHE CPOKOB, HPEAYCMOTPEHHBIX HOPMATHBHBIMHU
JmokyMmeHTamMu baHka. DIeKTPOHHBIE JOKYMEHTHI JTOJKHBI XPaHUTHCS THOO0 B DJIEKTPOHHBIX apXUBax, JIN0O
B BHUJIC KOMHU 3JCKTPOHHBIX JIOKYMEHTOB Ha OYMa)KHBIX HOCHUTENSX, 3aBEPEHHBIX YIIOTHOMOUYEHHBIM
JUIOM. DJICKTPOHHBIC JOKYMEHTHI JIOJDKHBI XPaHUTHCS B TOM e Qopmare, B KOTOPOM OHH ObLIH
c(hOpMHUPOBaHBI, OTITPABIICHBI WX NOAY4YeHBI. CPOK XpaHEHUS DIICKTPOHHBIX JIOKYMEHTOB HE MOXKET OBITh
MeHee 5 (mATH) neT. XpaHEHHWE SJEKTPOHHBIX JOKYMEHTOB MOJKHO COIPOBOXKIATHCS XpaHEHHEM
COOTBETCTBYIOIINX JIEKTPOHHBIX MM OYMa)KHBIX KYPHAJIOB y4eTa, 3assBJICHUH Ha BBIITYCK CEPTUPHUKATOB
KITIOYEH AIIEKTPOHHOM TOAMHCH ¥ TIPOTPAMMHOT0 00€ecIiedeHNs, 00ECTIEIHBAIOIIET0 BO3MOXHOCTE paboTHI
C DIIEKTPOHHBIMH XypHAJIaMU M TIPOBEPKH JIEKTPOHHOHN MOJIUCH XPAHUMBIX JIEKTPOHHBIX JOKYMEHTOB.
3aKphIThIE KIHOYH TTU(PPOBAHUS TOJDKHBI XPAHUTHCS B JICKTPOHHBIX apXHUBaX TOJNBKO B CIIyyace XpaHCHUS
JNIEKTPOHHBIX JIOKYMEHTOB B 3allM(pPOBAHHOM HA OJTHX KJIHOYaX BHUAC. XPaHCHUE BICKTPOHHBIX
JIOKYMEHTOB JIOJDKHO CONPOBOXKIATHCS XPAHCHHEM COOTBETCTBYIOIIMX OTKPBITHIX KIIFOUEH 3ICKTPOHHON
TIOJIITUCH TS TPOBEACHUS TPOIECIypPhl Pa3pelieHus KOHPIUKTHRIX cuTyanuil. O0sS3aHHOCTH XpaHCHUS
9JIEKTPOHHBIX JIOKYMEHTOB M OTKPBITHIX KIIIOYEH 3JEKTPOHHOW MOoANMCH Bo3znaratorcs Ha bank. s
BBITIOJTHEHUS TEKYIINX pa0OT MO0 BEJESHHIO AJIEKTPOHHBIX apXHBOB B MOJACHCTEMAaX O0OpaOOTKH AAHHBIX
Cucremsl JIBO «iBank2» bank n KnneHThl Ha3Ha4alOT OTBETCTBEHHBIX JIMI. DJICKTPOHHBIC apXUBBI U
apXuBbl OYMaXHBIX KOITMH AJIEKTPOHHBIX MOKYMEHTOB TOJUIEXKAT 3aIIUTE OT HECAHKIIMOHHUPOBAHHOTO
JIOCTYTIa U HETPEAHAMEPSHHOTO YHUUTOXKCHUS U/WITN UCKAKCHUS.
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4. IMOPAJOK OBMEHA 3JIEKTPOHHBIMU JTOKYMEHTAMU U
UH®OPMAIIUEA B CUCTEME 5O «IBANK2»

4.1. Cucrema JIbO «iBank2» mo3Bosnser:
OCYIIECTBIIATE IpueM OT KitneHTa co3ianHbIX, moAnucanasix D11 u otnpasineHHbIX B bank [lmaTexHbIx
OJ1 Kiuenra;
OCYIIECTBIATE TIpreM oT Kimmenrta moanucanasix 11 D1 ceobogHOTO hopMaTa (3asBICHUMN, CIIPABOK,
YBEIOMIIEHUH, pEECTPOB U MPOY.);
MOJIy4aTh M MpOCMaTpuBaTh MHpopManuio (BemucKkA banka) 06 Omeparusax, WHbBIC YBEIOMICHHS U
W3BEIICHYSI, B TOM YHCIIe, HANpaBJICHUE KOTOPBIX Ui baHka sBIseTCS 005S3aTEbHBIM B COOTBETCTBUH
¢ 3akoHoAaTenbcTBOM Poccuiickoit denepanuuy;
OCYIIECTBIATH IpocMOTp HHGopManmu o D], moctynuBmmx B baHk B emsX OCyIecTBICHHUS ITEpeBoaa
JICHEXKHBIX CpelicTB co cueroB Kimenra, o crarycax D/], mpocMOTp yBeIOMIIEHHH 00 WX UCTIOTHCHUU
(HenCHoNHEeHNN);
MIOJIYYHTH TOCTYII K peryisipHo 00HOBIsIeMbIM bankom Crpasounukam komoB SWIFT, BUK u apyrux,
ucnonb3zyembix B Cucreme JIbO «iBank2y.

4.2. B pamkax Cuctemsl JIBO «iBank2y» Knuent u bank 0OMEHHBAIOTCSI CIICAYIONUME BUAAMH

IlnarexxHoe nmopyyeHue;
IInatexHoe TpeboBaHuUE;
MuKaccoBoe nopy4eHue;
3asBneHue 00 akLenTe, OTKa3e OT aKLEeNTa;
3asiBIIEHUE O 3apaHee JAaHHOM aKIIEeNTe, OTMEHE 3apaHee JaHHOTO aKIEeNTa;
3asBKa HA HAINYHBIE;
Bxopsmue miarexHpie TpeOOBaHUS U MHKACCOBBIE TOPYUYCHUS;
3asiBIIeHME HA MIEPEBOJ] BATIOTHI,
TlopydeHue Ha TOKYIIKY MHOCTPAHHOM BaJIIOTHI;
TlopydeHnue Ha poAa)Ky HHOCTPAHHON BaJIIOTHI;
Pacniopsoxenune Ha 0053aTeIBHYO IPOAKY HHOCTPAHHOM BAITIOTHI;
Pacnopsixenue Ha ciicaHue ¢ TPAaH3UTHOTO CUETA;
[Topyuenue Ha KOHBEPTALIUIO BAIIOTHI;
3anpoc Ha oT3bIB O/1;
JoxymenTsl, nepeurcienHsle B MHcTpykiun banka Poccun ot 16.08.2017 Ne 181-U «O mopsiake
MIPEJICTABICHUSI PE3UACHTAMH W HEpEe3WJACHTAaMHU YIIOJHOMOYEHHBIM OaHKaM MOJTBEPKIAIOIINX
JIOKYMEHTOB ¥ HH(OpPMAaIUK MPH OCYIIECTBICHUH BATIOTHBIX OMEpaInii, 0 eAUHBIX (opMax ydera u
OTYETHOCTH TI0 BAJIFOTHBIM OTIEPAIIHIM, MOPSAIKE M CPOKAX MX MPEACTABICHI;
YBeomMIIeHUE 0 3a4UCIIEHUH HHOCTPAHHOW BAJIIOThHI HA TPAH3UTHBIN BAJIIOTHBIN cueT KiueHra;
JlokyMeHTBI, ycTaHOBJICHHBIE BHyTpeHHUMH [lopsiakamu banka, B ensiX oCyIiecTBIEHUST KOHTPOJIS
3a ONepalusAMHd C JIEHSKHBIMH CpPEACTBAMH M HMHBIM HMMYIIECTBOM, HPEIyCMOTPEHHBIMHU
OenepanbueiM 3akoHOM OT 07.08.2001 Ne 115-D3 «O npoTHBOAEHCTBHY JieTanu3aiy (OTMBIBAHUIO)
JOXOJIOB, IONYYCHHBIX MPECTYHNHBIM MyTeM, M (UHAHCUPOBAaHMIO TeppopU3Ma» (maiee —
OenepanpHbIii 3ak0H Ne 115-D3);
JlokyMeHTBI cBOOOIHOTO (hopmara (3apoChl, TEKCThI, COOOIECHUS CBOOOIHOTO (hopMaTa);
[Ipoune TOKyMEHTHI ¥ IPUIIOKEHUS K HUM, OTIPEIeIIeHHBIE 3aKII0Y€HHBIMUA CTOPOHAMH JTI0TOBOPaMHU
VI COTJIAIICHUSIMH.

4.3. [lepeuenr moxymeHToB, nepenaBaeMbix mo Cucreme JBO «iBank2», bank Bmpase

HU3MCHATH B OJHOCTOPOHHCM IIOPAAKE, O YEM coo61uaeT Knauenram B MOpAAKC, YCTAHOBJIICHHOM II. 1.6.
HaCTOAIINX HpaBI/IJ'I.

4.4. B Cucteme IBO «iBank2» Bo3M0KHO IpUCBOEHHE CIIEAYIOINX cTaTycoB D/1:
«HoBbIil»: npucBauBaercsi NpU CO3JAaHUM U COXpaHEHUM HOBoro OJI, mpu pedakTUpPOBAaHUU U
coxpaHeHuu cyecTBytomero J/1, a tarke npu ummopte I/ u3 daitna. 3] co cratycom «HoBbrii»
Bbank He paccmarpuBaeT u He 0OpabaThIBaeT;
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e «[lognucan»: mpucBauBaercs B ciiydyae, ecinu D/l moamucan, HO YHCIO MOANKCEH MOA TOKYMEHTOM
MeHblle HeoOxoaumoro. [Ipym BHeceHMHM W3MEHEHHMH B [HOKYMEHT C TaKHUM CTaTyCcOM M €ro
MOCJICTYIONIEM coxXpaHeHnn cratyc D)1 merseTcs Ha « HoBBIy;

e «Tpebyer monTBepkIeHHS»: NpUCBamBaeTcs )| mocie moiydyeHHs HEOOXOAWMOIO KOJINYeCTBa
MOANMCEH B CIIy4ae HCIIONB30BAHUS IOMOTHUTEIBHEIX Mep 3amuthl masi /[, Ecim Kinnentom
WCTIONB3yeTCAd MEXaHU3M noAaTBepxkaeHus /1, To mig goctaBku B bank Takoro gokymenta Kmuenty
HeoOxoamMo ykaseiBaTh Kon moarBepkaeHus. Kom moaTBepkmeHUs MOXKET OBITh MmoyydeH B SMS-
COO0O0IIIEHUH Ha HOMeEp, 3apeructpupoBanHbiii B Cucreme JJbO «iBank2y;

o «JlocraBien»: mnpucBamBaercs /I, Korma 4YHCIO TOMMUCEH TMOJ MTOKYMEHTOM COOTBETCTBYET
HEOOXOAMMOMY IS pacCMOTpeHHs noKkymMeHTa bankom, m Kimentom ykazan BepHbId Kon
MOJITBEPKACHHUS, €CIIH 3TO TpeOyeTcs B COOTBETCTBHU C HACTPOSHHBIMU MpaBmiIaMu KOHTposi. Ctatyc
«[locraBnen» sBusercs 1 banka ykazanueMm HauaTh 00paboTKy /] (MCIIOIHUTH UITH OTBEPTHYTH);

e «Ha o6paboTtke»: mpucBamBaetcs D/ mpu ero BeITpy3ke B ABC mociie MpoxoKIeHHs BCEX €€ TIPOBEPOK;

e «Ha wucnonnenum»: mpucBaWBaeTcs Npu NpuHATHH /| K wHcrmomHeHWIo (MpoBedeHHH baHKOM
MPOIEAYPHl MpHEeMa K HCIIONHEHWIO B COOTBETCTBUH C NEHCTBYIOIINM 3aKOHOAATEIhCTBOM PD u
HOPSIIKOM, yTBEpKAeHHOM B banke);

e «B kaproTeke»: mpucBamBaeTcs D]l mpu HemoCTaTOYHOCTH cpeAcTB Ha bankoBckoMm cuere. [lopsmok
00pabotkn Takmx IDmaréxueix O] ompemenéH ICHCTBYIOMHMM JOTOBOpOM baHKOBCKOTO cuera,
3aKoHOJaTenbcTBOM PD 1 cOOTBETCTBYIONIMMH HOPMAaTHBHBIMU TOKyMeHTaMu banka Poccun;

e «Ha akmenT»: mpucBamBaeTCs BXOZSIIEMY IUIATEKHOMY TPeOOBaHHWIO, KOTHA U €0 HCIIOTHEHUS
TpeOyeTcs Nody4YeHUE aKLeNnTa IaTesbIIIKa,;

e «He akmenToBan»: MpUcBanBaeTcs IIATSKHOMY TpeOoBaHMIO, ecii KIMEeHTOM CO3/1aHO ¥ TIOATHCAHO
3asBneHne 00 OTKa3e OT aKLenTa;

o «Mcmomueny: mpucBanBaercs 3]l HEMOCPEACTBEHHO TMOCTIE OTPAXKEHHS JOKYMeHTa B 6anaHce banka;

e «OtBepruym»: npucBauBaetcs 3/, He npomeamemy npoBepky ABC, 100 mocieayomyo IpoBepKy
M0 TIPUYHMHE er0 HECOOTBETCTBUS TPEOOBAHMUSIM, YCTAHOBIEHHBIM JIEHCTBYIOIINM 3aKOHOIATEIbCTBOM
P® wnm nacrosimumu IlpaBunamu, a Takke B MHBIX ciiy4asx Ha ycMoTpeHue banka. KinueHT Moxer
co311aTh HOBBIM D/] Ha OCHOBE OTBEPrHYTOr0 WK YAAIUTh D/ (cTaTyc M3MEHUTCS Ha «yHalIeH»);

o «YmameHn»: mpucBamBaercs J/], ymameHHOMY TOJb30BaTelieM. YJAICHHUIO TOJIEkKAT TOJNBKo DJ1 B
craryce «Hoblit», «Iloanucany unm «OtBepray™™. /1 B ctaryce «HoBwlii» u «llognucan» ynansroTcs
u3 cucremsl [1IbO «iBank2» 6e3Bo3BpatHo. D/1, yAajdeHHBIE U3 CUCTEMBI TIOCIIE OTBEPIKECHUS, MOXKHO
NPOCMOTPETD, UCIIOJB3Ys GUIBTP B MH(GOPMALMOHHON MaHeIu HHTepdeiica.

4.5. B ortHomenun mnatexxseix O/ Knuenta baHk NONOMHUTENBHO MPOBOIUT MPOLETYpHI
MpreMa K MCIIOIHEHHUIO, yCTaHOBIEHHBIE 3aKOHOIaTENbCTBOM PD, mpaBmiiaMu OCyIIeCTBICHHS TTEPEBOIA
JIEHEeXXHBIX CpeAcTB U JloroBopoM GaHKOBCKOTO CYETa.

4.6. Knment MokeT 0To3BaTh OTIIpaBiaeHHBIH D] co cratycom «JlocTaBien», «Ha 06paboTke
um «Ha ucronnenun», HanpasuB B Cucreme JIBO «iBank2» 3ampoc Ha OT3bIB C YKa3aHHEM MPHYHHBI
ot3biBa. O1361B D/], mojyiexanyx BaJlOTHOMY KOHTPOJIIO BO3MOXKEH TOJBKO B CIIydae, €ClId HA MOMEHT
MOCTYIUICHUS 3aIpoca Ha 0T3bIB D/J] B moapaszaeneHue BanoTHOro KouTposs banka O]1 He npunat bankom
B COOTBETCTBHH C TPEOOBAaHHUSMH BAJIOTHOTO 3aKOHOJATEIbCTBA.

4.7. Krnent 06s3an o pabounm JHSIM, 10 MOMEHTa TOTydeHHs HHPOpMaK 00 HCIIOTHEHUH
0o 00 oTkaze B ucnonHeHnu ]I, oTcnexuBaTs HHGOpMalHio 00 dTanax u pe3yabrarax 00padoTku D]
B cooTBeTCTBYIOMMUX pazaenax CucreMsl JIBO «iBank2y.

4.8. IIpu oTcyTcTBUM M3MEHEHUs cTaTtyca DJ1 B TedeHue 2 (IByX) 4aCOB C MOMEHTA OTIIPABKH
O/1 B bank Knuent o6s13an yBenomuth bank o manHOM (akTe B JeHL OTHpaBKA D] TOOBIM JOCTYITHBIM
croco0oM, Mo3BoNsIONMM HaeHTHGUIpoBaTh Kinuenta banka. bank He HeceT OTBETCTBEHHOCTH 3a
HEHCIIOJTHEHNE HENOIYYEeHHBIX WIN HEPUHATHIX /1.

4.9. OTBETCTBEHHOCTH 3a PUCKH, BOSHUKAIOILME B CIIy4ae OTCYTCTBUS WM HECBOEBPEMEHHOTO
koHTpost KnrenTtowm 3a pesynbratamu o0padotku O/, HeceT Kinenr.
4.10. CBuzeTenbsCcTBOM TOTO0, uyTo D1 ncnonHeH bankowm, sBiserca npucBoeHne eMy B CucreMe

JBO «iBank2» craryca «ucnonneH». [locie mpucBOeHHs craTyca «UCHOJIHEH» OJ] oTpakaeTcs B
3JIEKTPOHHOM BBINKCKE 110 BaHKOBCKOMY CUETY.
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4.11. B cnydae menpusatus (otkaza B npuasaTun) O/ Knuenra - Knmnenty nampasisercs SMS-
coobmieHre 00 oTkaze B mcmoiaHeHuH D]l (mo3Bossromniee uaeHTAGHUIUPOBaTh DJ1, MaTy U OCHOBAaHHE
OTKa3a).

4.12. Ipuem D3I, nepenaBaembix Kimenrtom mocpenctBom Cuctemsl JBO «iBank2y,
MPOU3BOANTCS BaHKOM B aBTOMaTHUECKOM PEKUME €XKETHEBHO U KpyriaocyTouHo. O6pabdoTka IlnaTexxHbIX
O/1 ¥ MX UCTIOTHEHKE B OTIEPAIIMOHHOE U IOCIICOTICPAIIMIOHHOE BPEMS OCYIIECTBIIICTCS cornacHo Tapudam
Bbanka.

5. MMOPAJOK HH®OPMHUPOBAHUA KJIMEHTOB O COBEPIIEHHUU
OIIEPAIIMIA B CHCTEME JIBO «IBANK2»

5.1 WudopmupoBanne Kimenrta o cosepiiennu Omepanuii B Cucteme JIBO «iBank2y», B
COOTBETCTBHHU C JIEUCTBYIOIIUM 3aKOHOJaTeILCTBOM Poccuiickoit Denepaiiny, OCyIeCTBISIETCS OJHUM U3
CIIEIYIOMHUX CTI0c000B 10 BEIOOpY KinenTa:

e myTeM HampaBjieHHs SMS-cooOmieHnii Ha TenedoHHBIH HOMED, YKa3aHHbIH KinnenToMm B
3asBICHNN;

e myreM mnpenocraBieHus uepes WEB-untepdeiic CucremMbl B pexxume OHJIalH
uHopmarun 06 Onepanusax Kimenra u ux craryce, a Takke BBITUCOK 10 bankoBcknuM cuetam Kinenra.

5.1.1. TenedoHHbIi HOMEpP W DICKTPOHHBIM aapec, yKa3aHHbIC B 3asBICHHH, IPU3HAIOTCS
aKTyaJlbHBIM JUIS baHka [uUisi HampaBieHUs COOOIICHWH O COBEPIICHHUW ONEpalii ¢ UCIOJIh30BAHUEM
Cucremsl JIBO «iBank2y.

5.1.2.  JIna mosydeHHs onepaTHBHONW HH(OpMAIMU 110 COBEpLICHHBIM OnepanusiM 1 OCTaTKaM Ha
BankoBCckMX cueTax, a Takke Jis NoidydeHus uHpopmarmu mo OnepanusMm Ha BankoBckoM cuere 3a
KOHKpETHbIN mepuon KimeHT mMeeT BO3MOXKHOCTH MOJYy4aTb BBIITUCKA B COOTBETCTBYIOIIEM pasiele
Cucremsl IO «iBank2y, yka3piBast HOMepa baHKOBCKUX CUETOB M HHTEPECYIOIIHHA TTEPHOI.

5.1.3. B cnyuae, eciiu Ha yka3aHHbIC B 3asBicHHH TeJIe(h)OHHBI HOMEP M 3JIEKTPOHHBIN aapec,
OTIIpaBKa COOOIICHUH 1O KaKUM-THO0 PUYHHAM CTaja HeBO3MOXHa, KiTMeHT 00s43aH caMOCTOATENBHO, Ha
perynsipHoii ocHOBe (He pexe 1 (0AHOrO) pasa B CYTKH) MPOHM3BOJIUTH KOHTPOJIb 3a MPOW3OMICAITUMHE
oneparusimu mocpeactBoM Cucremsl JIbO «iBank2y.

5.1.4.  Kiment Bopase B 110001 MOMEHT BHECTH M3MCHCHUS B CBEJICHUSI 00 aKTyaIlbHOM HOMEPE
TeneoHAa W DIEKTPOHHOM ajpece, a Takke crnocode HMHQOpMUpoBaHUS O coBeplueHHH Orneparuid,
Mpe/cTaBuB B baHK KOppekTupyroee 3asBieHe.

5.2. Knment mpusHaeT HamueKamuM crocod HHGOpMUpOBaHHUS O coBepiieHuU Orepalui,
YKa3aHHBIA UM B 3aBIICHUU B COOTBETCTBHH C ITyHKTOM 5.1 HacTosmumx [TpaBu.
5.3. O6s3arr0CTh banka o mHGoOopMUpoBaHUio KiireHTa cauTaeTCs UCIIOTHEHHOW B MOMEHT

HampaBiieHuss KnueHTy cooOweHHH B COOTBETCTBUM C  BbIOpaHHBIM KimeHTOM crocoOom
uHpopMupoBanus u npu pazmemieHnn bankom B Cucreme 1bO «iBank2» nHpopManuy o COBEPIICHHBIX
Knuentrom Oneparnusix.

54. KnueHnt yBemomiieH W corjiaceH ¢ TeM, YTO HCIONb3yeMble Il MepeAadd COOOIICHUIM
TEJIEeKOMMYHHKAIIOHHBIE JIMHAW CBA3H SBISIIOTCS OTKPBITBIMH M HE TapaHTHPYIOT TONHYIO 3aIluTy
uHpOpMaIiH, TepeIaBaeMoi B paMkax Hactosimux [IpaBui. KineHt cornacen ¢ Tem, uto baHk He HeceT
OTBETCTBEHHOCTH 32 BO3MOXKHOE PACKPBITHE WHPOPMAIMH O COCTOSIHUU baHkoBckux cueToB Kimenra,
KOTOPOE MOKET OBITH BBI3BAHO MCIIOJIB30BAHIEM OTKPBITHIX KaHAJIOB CBS3H.

5.5. bank He HeceT OTBETCTBEHHOCTH 3a MCKa)KEHHE, HENPEACTaBICHHE WM 3aJEPKKY
uHpopMaImu B Buae SMS-coo0mieHu, cBsI3aHHOE ¢ repe0osiMu B paboOTe OmepaTopoB COTOBOM CBSI3U U
npoBaiiaepoB cetn HTEpHET, yyacTBYIOIIUX B 1OCTaBKE HH()OPMAIIMOHHBIX COOOLICHUH.

6. CUCTEMA OBECIEYEHUSA HH®OPMAIIMOHHOM BE3ONMACHOCTH.

6.1. CpencrBa  oOecniedennss  wHpopManuoHHoii  Oe3omacHocTH.  MHbopmarus,
coAcpiKalasa NCPCOHAIBHBIC NAHHBIC, U KOH(I)I/II[CHLII/IS.IIBHS.H I/IH(I)OpMaLII/ISI B CHUCTCMC DBJICKTPOHHOTO
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JMIOKYMEHTOO0OpOTa JNODKHA OBITh  3amumieHa. CoOmrogeHue TpeOoBaHW — MHGOPMAIMOHHOMN

0€30IaCHOCTH TIPH OPTAHU3AITUH JIEKTPOHHOTO TOKYMEHTO0O00pOTa 00CCIICUNBACT:

— KOH(HIEHIHMANBHOCT, WHpoOpMAIMK  (IIOMyYUTh JOCTYN K HHPOpPMANMK MOTYT  TOJIEKO
YIIOJIHOMOYECHHEIE JIUIIA);

— IEJOCTHOCTH MepeaaBaeMon nHpopMaIiy (TapaHTUPOBAHUE, UTO JTAHHBIC MEPEIatoTCs 0€3 UCKAKCHUN
1 UCKITIOYAETCST BO3MOYKHOCTD TTOIMECHBI HH()OPMAIIHH );

— ayreHTU(UKaNHIO (KOTAa TepeaBacMyIo HHPOPMAIIUI0O MOXKET MOIyYUTh TOJIBKO TO JIUII0, KOMY OHA
npeiHa3HAYeHA, 4 OTIPABUTENEM SBIISIETCS HUMEHHO TOT, OT YbeT0 UMEHU OHA OTIIPABJICHA).

TpeboBanus 1O WHPOPMAIMOHHOW  OE30MACHOCTH IPH  OpraHW3alld  3JIEKTPOHHOTO
JIOKyMEHT0000pOTa pPEeaTn3yloTCsS IOCPEICTBOM IPHUMEHEHHUS IMPOrPaMMHO-TEXHUYECKHX CPENCTB U
OpraHm3anuoHHBIX Mep. K mporpaMMHO-TEXHUYECKUM CPEICTBAM OTHOCSTCS:

— TporpaMMHBIE CpEICTBA, CIEIHMAIBLHO pa3pabOTaHHbIC ISl  OCYIICCTBICHHUS —3JICKTPOHHOIO
JOKyMEHTO0000pOTa;

— cucTeMa mapolsieii ¥ MICHTH()UKATOPOB I OrPaHHYCHHUS JOCTYIAa MOJIb30BATEICH U OMEPAaTOPOB K
TEXHUYECKUM U TPOTPAMMHBIM CPECTBAM CHCTEMBI JJIEKTPOHHOTO JOKYMEHTO000pOTa;

— CpencTBa 3JIEKTPOHHOM MOIUCH;

— cpeacTBa KpUNTorpapuueckoi 3aiuThl HHGOPMAIIHH;

— TpOorpaMMHO-aNMapaTHbIe CPEICTBA 3AIUTH OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA;

— CpEeICTBa 3aIUTHI OT MPOrPAMMHBIX BUPYCOB;

— CpEeICTBa 3aIlUTHI OT aTak.

K opranuzaioHHbIM MepaM OTHOCSTCSI:

— pa3sMelIcHHe TEXHUYCCKUX CPEACTB B MOMEIIEHUIX C KOHTPOIMPYEMBIM JIOCTYIIOM;

— aJIMUHHUCTPATHBHBIC OTPAHIYCHUS TOCTYIA K 3TUM CPEICTBAM;

— 3aJjaHue PeKUMa HCTIONB30BaHHS NOJIH30BATENSIMH U ONIepaTOpaMU MapoJieit 1 UIeHTU(HUKATOPOB;

— JIONMYCK K OCYIIECTBICHUIO JJOKYMEHTO000OpOTa TOJIBKO CIENUAILHO O0YYCHHBIX U YIIOJTHOMOUYSHHBIX
T,

— ToJyIep)KaHKe MPOrPaMMHO-TEXHUUECKUX CPEJICTB B HCIIPABHOM COCTOSIHHU;

— pe3epBUPOBAHHUE MPOrPAMMHO-TEXHHUYECKUX CPEJICTB;

— 00yYeHHE TEXHUYECKOTO NIePCOHAIa;

— 3allUTa TEXHUYECKHUX CPEACTB OT MOBPEKAAFOIINX BHEITHUX BO3JACHCTBUN (TI0kKap, BO3ICHCTBUE BOIBI
U T.IL.).

[Mopsiok WCIONB30BaHUST CPEJICTB KPUNTOrpadUUECKON 3aIUThHl HHPOPMAIIUU, IPUMECHSIEMBIX B
Cucreme JIBO «iBank2», onpenensercs: Hactosimumu [IpaBuinamu.

6.2. IMopsaaok neiicTBUii Mpu KOMIIpoMeTauuu Kpunrorpagpudyeckux kiawoueil. B ciyuae
KOMIIPOMETALMU KPUNTOrpapuUecKux KIIOUeH Blajaeiel] CKOMIPOMETHPOBAHHBIX KIIOUeH o00s3aH B
YCTaHOBJIEHHOM IOPSAJKE HE3aMeITUTEIbHO YBEJOMUTE baHk 0 komnpomeTanuu. [Topsaaok neiicteuii npu
KOMIIPOMETaLnH ycTaHapnuBaercs B [Ipunoxennn k HactosiuM [IpaBunam (Opranuzanus ynpaBieHUs
KIIIOUEBBIMU CUCTeMaMH 3JieKTpoHHoro OankuHra «iBank2» OOO Kb «CronnuHblii kKpenut»). B ciyuae
MONyYeHHUs] YBEAOMJICHHA O KOMIPOMETAlMKd KPHUITOrpauuecKkux KIIO4YeH, Aatoil U BpeMeHeM
KOMIIPOMETAIINY CUUTAIOTCS J1aTa M BpeMsi, yKa3aHHBIE B YBEIOMJIEHHH O KOMIIPOMETAIMH. Y BEIOMIICHHE
0 KOMIIPOMETAllMH MOJDKHO OBITH TOATBEPKACHO B TEUEHHE OJHOr0 paboyero IHS OQHUIHAIHHBIM
YBEIOMIJICHHEM O KOMIIPOMETAIlNU B MUCbMEHHOM BHJE. Y BEOMJICHHE JOJKHO COEPKATh!

e WIcHTH(OUKAMOHHBIE TapaMeTpbl CKOMIPOMETHPOBAHHOTO 3aKPBITOIO KIFOYa 3JICKTPOHHON
MOJITUCH W/WIH MU POBAHS,

® JIaTy W BpeMms, HAauWHAasl C KOTOPOTO 3aKPBITHIN KIFOY AIEKTPOHHOMN TOANMCH /MM MHQPOBAHUS
CUUTAIOTCS CKOMIPOMETHUPOBAHHBIMHU. JlaTa M BpeMsi KOMIPOMETAIMU KPHUITOTpaQHUECKUX KITIOYEH,
yKa3bIBaeMbIE€ B yYBEIOMIIEHHH O KOMIPOMETAllMH, HE MOTYT OBITh paHee IaThl M BPEMEHHU IOIy4EHUS
JTAHHOTO yYBEIOMJICHHUSL.
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ITocne momy4yeHus: yBeIOMIICHHS O KOMITPOMETAIIUY TIOTydaTe b JaHHOTO YBEIOMIICHHS HE OJKEH
UCIOJIb30BaTh CKOMIIPOMETHPOBAHHBIC OTKPBITHIC KIIOUYH JICKTPOHHOM MOIMUCH W/WH IIH(DPOBaHUS TIPU
BBITIOJTHCHUH TIPOBEPKH TMOMTUHHOCTH AJICKTPOHHBIX JOKYMEHTOB, IMOTYYCHHBIX TOCTE YBEIOMIICHHS O
KOMITIPOMETAITNH, a Takke I IMH(QpPOBaHUS HOBBIX JJICKTPOHHBIX ITOKYMEHTOB. [lpm momrydeHnn
9JEKTPOHHOTO JOKYMEHTAa, MOJAMHUCAHHOIO CKOMIIPOMETHPOBAHHBIM 3aKPBITHIM KIIOYOM 3JIEKTPOHHOM
MOAMKCH, JTAaHHBIA D/ cUUTAaeTCs HE MOTYYCHHBIM.

6.3. Ilpu npueMe K UCHIOTHEHUIO pacMopsbKeHUs KiueHTa baHk ocyliecTBIseT NpOBEPKY HATUUMS
MIPU3HAKOB OCYIICCTBICHUS MTEPEBO/IA IEHSKHBIX CPEICTB 0€3 J0OPOBOJIHLHOIO COTIIACHSI.

6.4. JleiictBust baHka Npu HAJIUYUM NPU3HAKOB OCYIIECTBJIEHUS MEPeBO/IA JIeHEeKHbIX
cpencts 0e3 corsiacust Kiiuenra.

6.4.1 B cnyuae Hamnuus y baHka OCHOBaHWM IToJlaraTh, 4YTO OTEpalys CcoBepiiaeTcs 0e3
nooposonbHOro cornacus Knuenrta, nu0o BbisiBieHUs baHKOM onepaiiuy COOTBETCTBYIOILEH NMpU3HAKaM
OCYILLECTBIICHUSI II€PEBO/Aa JIEHEXKHBIX CPEACTB 03 M0OpOBOJIBHOIO corjlacus KiueHTa baHk BHe
3aBUCHMOCTH OT YCTaHOBJICHHS KJIMEHTOM OTPAaHMYCHUH MO CYeTy/BKJIaxy OCYIIECTBISIET CIEAYIOIIHe
MEpOMPHUATUSI B COOTBETCTBUU C TpeboBanmsimu PepepanbpHoro 3akoHa ot 27.06.2011 N 161-®3 «O
HaIMOHAJBHOM MIaTe:KHOH cucteme (nanee deaepanbubiii 3akoH N 161-D3):

- IPUOCTAaHABJIUBACT IPUEM K MCIIOJTHEHHIO PACIIOPSHKCHUA Knuenra Ha JABa JHA.

- TOCJE TPHOCTAHOBICHHUS WCIOMHCHUS PACIOPSDKEHHS O COBEPIICHHH OINepaiuu  baHk
HE3aMeUTUTEIbHO, CIIOCO00M, MpeaycMOTpeHHbIM 11.5.1 HacTtosmux IIpaBui, MPEenOCTaBISIET KIHEHTY
uHGOPMAITHUIO:

a) 0 IPUOCTAaHOBIIEHUH MPHEMa K UCIIOTHEHHIO PACTIOPSDKEHUS KITMEHTa Ha JBa JTHS;

0) 0 peKOMEeHJAIMIX 10 CHWKCHUIO PUCKOB MOBTOPHOT'O OCYIIECTBICHHUS TIEPEBOJA JEHENKHBIX
cpencTB 0e3 TOOPOBOJIILHOTO COTJIACHS KIIMCHTA,

B) 0 Bo3MoxkHocTu Kinenra NOATBCPAUTD PACIIOPSAKCHUEC HC TO3AHCC OJHOI'O AHA, CICAYIOUICTO 3a
AHEM TIPHUOCTAHOBJICHUA Bbankom npueMa K HUCIHOJHCHUIO YKAa3aHHOI'O PACIIOPAKCHUA, CHOCO6aMI/I,
npeaAyCMOTPCHHBIMU JOT'OBOPOM, 3aKITOYCHHBIM bankxoMm ¢ Kinentom.

6.4.2. bank npu npexpocraBinenun Knuenty mHdopManuu B COOTBETCTBUH C M. 6.4.1 HacTosmumx
[IpaBui BipaBe B ONOJHEHUE K IIOATBEPHKACHUIO B COOTBETCTBUM C IOANYHKTOM B) 11.6.4.1 HacTosmux
[IpaBui 3ampocuth y KIHEHTa UH(POPMAINIO, YTO HEPEBOJ IEHEKHBIX CPEACTB HE SIBJIAETCS MEPEBOJIOM
JIEHEHBIX CPENICTB 0€3 JOOPOBOIHLHOTO COTIIACHSI KITHECHTA.

6.4.3. Ilpn monydyennu oT KimeHTa MOATBEpP)KICHUSA paclopshKeHHs, baHK He3aMeTUTEIHHO
MPUHAMAET K  WCIOJNHEHWIO MMOATBEPXKICHHOE  PACIOpPSHKCHHME, 3a  HCKIIOUEHHEM  Cliydas,
MPeyCMOTPEHHOTO MyHKTOM 6.4.5 Hacrosmux [IpaBui W TpU OTCYTCTBUM WHBIX YCTaHOBJICHHBIX
3aKOHOAATENbCTBOM Poccuiickolt dDenepalu OCHOBAaHWM HE MPUHUMATH PACIOPSDKEHUE KIUEHTA K
WCTIOJTHECHUIO.

6.4.4. llpm HemomydeHnn OT KimeHTa TOATBEPKICHHUS PACTIOPSHKCHUS B COOTBETCTBUU C
MOAITYHKTOM B) TTyHKTa 6.4.1 Hactosmux [IpaBun u (vin) nHGOPMAIIMH, 3aIPOIICHHONH B COOTBETCTBHUH C
nyHktoM 6.4.2 Hacrosmux [IpaBui, yka3zaHHOE paclOpsHKCHHUE CUYUTAETCSl He MPHHATBIM K
HCTIOJTHEHHUIO.
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6.4.5. B ciyuae, ecni, HecMOTpsl Ha HampapiieHHe KIMEeHTOM MOATBep:KIEeHUs PACHOPSKEHUs,
bank momyuun ot banka Poccun mH(bopManuio, conepkaniyrocsi B 6a3e JaHHBIX O CIyYasX W MOMBITKax
OCYIIECTBIICHHSI TEPEBOAOB JICHEKHBIX CPEACTB 0€3 JO0OpOBOIBHOTO cOrflacusl KIWEHTa, baHk
MIPUOCTAHABINBAET MPHUEM K UCIIOTHEHHIO TIOATBEP)KIEHHOTO PACTIOPSIKEHHS KIIMEHTa Ha IBA IHA CO THS
HANPAaBJICHUS KIIMEHTOM TOJTBEPKICHUS PACIIOpsHKCHHS. baHK B MOPSAKE, YCTAHOBICHHOM JIOTOBOPOM,
3aKJIFOYCHHBIM C KIMEHTOM, HE3aMEUIUTENBHO yBeaomisier KiMeHTa O IpUOCTAaHOBICHUM IpHEMa K
UCTIOTTHCHHUIO TOATBEPIKIEHHOTO DACIOPSIKCHHS KIUCHTA C YKa3aHHeM NPHYHUHBI TaKOro
MPHOCTAHOBJIEHUS U CPOKA TAKOI0 MPHOCTAHOBJICHUS.

6.4.6. B ciaydae TpHOCTAHOBJICHHS TpHeMa K HCIIOTHCHHIO ITOATBEPKICHHOTO pPACIIOPSKCHIS
Kinmenta B cooTBeTcTBUM ¢ MyHKTOM 6.4.5 Hacrosmmx [IpaBuia 1o HWCTEYEHWM ABYX AHeH co mHS
HaIpaBJICHUS KIIMEHTOM IMTOATBEPKACHUS PACHIOPSKEHUS B COOTBETCTBHH C MOAITYHKTOM B) MyHKTa 6.4.1
HacTosmmx IlpaBun bank 00s3aH He3aMeqJIMTeIbHO NPUHATH K HCIOJHEHHI0 TIOATBEPXKICHHOE
pacnopsbkeHHE KJIMEHTa TPU OTCYTCTBUU HMHBIX YCTAaHOBIICHHBIX 3aKOHOAATENBCTBOM Poccuiickoii
Odenepani OCHOBAaHUM HE TIPUHUMATH MTOATBEPIKICHHOE PACTIOPSHKCHUE KIIMEHTA K UCIIOTHSHUIO.

6.5. IlpuocranoBiaenne bankom ucnosan3oBanus ICII Kanenra

6.5.1. bank mpu momyuenun ot banka Poccum mnpopmanmu, comepxkaiueiics B base maHHBIX,
KOTOpasi COACPKUT CBEECHNUS, OTHOCsIUecs K KineHTy u (Mim) ero 3JeKTPOHHOMY CPEICTBY IJiaTexa, u
€CJIM OTCYTCTBYIOT CBeJIcHHS (eIepaIbHOT0 OpraHa UCIIOIHUTEIBHON BIacTH B chepe BHYTPEHHUX eI O
COBEPIICHHBIX IPOTHBONPABHBIX JEUCTBUAX, MOJIydaeMble B COOTBETCTBHM C 4YacThio 8§ craThu 27
OenepanpHoro 3akoHa N 161-®3 bank B mopsake, MpeayCMOTPEHHOM JOTOBOPOM € KITMEHTOM, BIPaBe
NMPHOCTAHOBUTH Hcnoab3oBanue Kimentom DCII Ha mepuon HaXOXIEHHUSI CBECHUH, OTHOCSIINXCS K
Kmuenty u (umm) ero OCII, B baze nannvix. B ciydae, ecnu ncnons3oBanne KinneHTOM 371€KTPOHHOTO
CpeAcTBa IUIaTeXa He OBIJI0 MPHUOCTAHOBICHO B COOTBETCTBUM C HACTOSIIMM ITyHKTOM, B TEPHOJ
HAXOXKJIEHUS cBelneHuil, oTHocsmuxcs k Kmmenty u (uwmm) ero OCII, B base ganHbix baHk Moxer
OCYIIECTBIATH MEPEBOJBI JEHEXKHBIX CPeACTB ¢ Hcnonb3oBaHueM OCII mo pacnopspKeHUIO KIMEHTA -
(hU3MYECKOTrO JIMIIA B TOJIB3Y IoJydyaTesed - GU3nYecKux JIMil Ha cymMMy He Oosee 100 Toicsau pyOieii B
MecHL.

6.5.2. bank npuocTanaBauBaet ucnosb3oBanue Knuenrom OCII, ecnu ot banka Poccun nomyuena
uHpopManusl, coaepkamasics B base naHHBIX, KOTOpasi CONEPKHUT CBEICHUs, OTHOcAmMecs K KimmeHty u
(umu) ero SJEKTPOHHOMY CpENCTBY IUIaTeXa, NPH HAJIWYUM cBeleHHH (QenepasbHOrO opraHa
UCIIOJIHUTENILHOI BiacT B cepe BHYTPEHHHX [ 0 COBEPLIEHHbIX MPOTHBONPABHBIX AEHCTBUSAX,
MOJIy9aeMBIX B COOTBETCTBHHM C 4acThio 8 cTtaThml 27 denmepanpHOro 3akona N 161-O3, Ha mepuon
HAXO0XKIEeHNs YKa3aHHBIX cBefleHUI B base 1aHHBIX.

6.5.3. Ilocne npuoctanoBieHus ucnoiab3oBanua Knuentom ICII B ciydasx, yKa3aHHBIX B IyHKTAX
6.5.1 u 6.5.2 nacrosmux [IpaBmi, bank He3amemnuTenbHO yBeAoMisieT KinueHTa o MpHOCTaHOBIEHHUU
ucnonb3oBanust JCII, a Takxke o npaBe Kinuenrta nmogats B mopsijake, ycranoBieHHOM bankom Poccun,
3asBieHue B bank Poccun, B Tom urciie uepe3 bank, 00 mCKIH04YeHUU CBeeH i, oTHOCSIHXCs K KitmeHTty
U (WIM) ero SJIEKTPOHHOMY CPEACTBY IUIaTeXKa, B TOM YHCIIE CBeAcHHME (eaepaibHOro opraHa
HCITOJTHATEITLHOM BJIACTH B chepe BHYTPEHHUX JEJI O COBEPIIICHHBIX MTPOTHBOIIPABHBIX TEHCTBHSX, U3 ba3n
JTaHHEIX.

6.5.4. bank yBenommser Kimenrta o npuocranoBnenun ucnoas3oBanus OCII, u o npase Knuenra
MoJiaTh B MOpsJIKe, ycTaHOBIeHHOM bankoMm Poccuu, 3asiBiienne B bank Poccun, B ToM unciie uyepes baHk,
00 HCKJIIYeHMH cBeleHUil, oTHocsmuxcs K Kmumenty m (wmm) ero DCII u3 ba3pl maHHBIX JTHOO0BIM
JIOCTYTTHBIM CIIOCOOOM:

¢ UCronb30BaHreM nu4HOro kabmuera JIbO «iBank2» Knuenra;

nocpenctBoM CMC- cooOmieHus;

MOCpEACTBOM MMUCbMEHHOTO ITOYTOBOI'O YBEAOMIICHUS ]

C UCIOJIB30BAHUEM IIEKTPOHHOH 1ouThl (E-mail) nnu nocpeacTBom TeneOHHbBIX COSTMHEHUH;
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e WHBIE CIOCOOBI, KOTOpBIE PETJIAMEHTHPOBAaHBI 3aKOHOJATENFCTBOM M HACTOSIIUMU
[IpaBmiiaMu WK TO3BOJISIOT YCTAHOBUTH (PAKT YBEIOMIICHHUS KIUEHTA.

OO6s3anHocTs banka mo HampapieHWo KimMeHTy yBEIOMIICHHM CUYMTACTCS WCIIOTHECHHOW IPH
HaIpaBICHUU YBEIOMIICHHUS.

7. YPE3BBIYAMHBIE CUTYAIIUU ITPU OCYIIECTBJIEHUAU
IJIEKTPOHHOI'O JOKYMEHTOOBOPOTA.

7.1. K umcimy oOCTOSATENBCTB, KOTOPBIC CIIOCOOHBI TOCTY>KUTh NPUIMHOW BO3HUKHOBEHUS
Ype3BBIYAIHBIX CUTYallUi, B TOM YHCJIE€ TEXHIYECKUX COOEB, MOTYT OBITh OTHECEHBI CIIEAYIOIINE: — II00bIE
COOBITHSI W/UITK OOCTOSATENLCTBA, KOTOPHIE, MO OllcHKe baHka, BpeMEHHO WM Ha HEOTPECIICHHBIN CPOK
CACNANH, NIENA0T WIA MOTYT CICNIaTh HEBO3MOXKHBIM WJIM 3HAYUTENIBHO 3aTPYIHHUTH OCYIINECTBICHUC
3NEKTPOHHOTO JOKYMEHTOO0OPOTa; K TaKUM COOBITHUSAM/OOCTOSITEILCTBAM, B TOM YHCIE, MOTYT OBITh
OTHECEHBI:

® [IOJKapbl, HABOJHEHUS, WHBIE CTUXHIHBIE OEICTBUS WM TEXHOTEHHBIE KaTacTPO(BI; pa3pylICHIUs
WIM 3HAYATEIBbHBIC TOBPEXKICHUS 3aHMMACMBIX YKa3aHHBIMH  OpPraHM3AlHUSIMU  ITOMEIICHUH;
HECTaOMIBHOCTh WJIM OTKJIFOUCHHUE JJICKTPOIHEPTUH, KOTOPOEC HE MOXKET OBITh HEHTPaTu30BaHO
UMEIONIMMHCA B PACHOpPSHKEHUHM  yKA3aHHBIX  OpraHW3alil  TEeXHWYECKUMH  CPEJICTBAMU;
HEPabOTOCTIOCOOHOCTh MPOTPAMMHOTO 00ECTIEYEeHNsI, BRIYMCIUTEIFHON TEXHUKH, OPTTEXHUKH, CPENICTB
CBSI3M, BKIIIOYAs CPEACTBA TEJIEKOMMYHHKAIIMH; MAcCOBBIE OECMOPSAKH, BOOPYKEHHBIE CTOIKHOBEHHS,
JIEMOHCTPAIINHN; TEPPOPUCTUIECKHE aKThI WIIH JUBEPCHH.

e HecnocoOHOCTh baHKa BBIONHATH CBOM (DYHKIIMM, B TOM YHCJIE W B CIIy4ae PacTOPKEHUS
HoroBopa;

e 00BIE JpyTHE TOMOOHBIE COOBITHS WU OOCTOSATENHCTBA, KOTOPHIE MOTYT CYIIECTBEHHBIM
00pa3oM 3aTpyJHHUThH WIH CAENaTh HEBO3MOXKHBIM OCYIIIECTBIEHHE YIEKTPOHHOTO TOKyMEHTO000pOTa.

K duncimy oOCTOATENBCTB, KOTOpPBIE CIIOCOOHBI TIOCTY)XHTb TNPHUYWHOW BO3HUKHOBEHUS
YPE3BBIYANHBIX CUTYaIUil MOTYT ObITh OTHECEHBI PUHATHE WU JTFO0bIC N3MEHEHHSI 3aKOHOJATSIILHBIX WIIN
WHBIX aKTOB T'OCYJIapCTBEHHBIX OpraHoB Poccuiickoii denepanuy win pacriopsKEHUs TAHHBIX OpPraHoB,
WHCTPYKIUY, YKa3aHUs, 3asgBJICHUS, IMCbMa, TEJICrPaMMbl MU UHBIE ACHCTBUS, (1ajee — aKThl), KOTOPHIC
NpsIMO WJIM KOCBEHHO WM TPU ONPEACICHHOM WX TOJIKOBAHUM WJIM OIPEACICHHOM CTEYCHUHU
00CTOSITENTCTB, HAYMHASI C MOMEHTA YTBEPKACHUS TaHHBIX aKTOB MJIM C MHOTO CPOKa, BPEMEHHO FIJTH Ha
HEOTIpEe/ICTICHHBIN CpPOK CJAeNaNd, AENAl0T WJIA MOTYT CJielaTb HEBO3MOXXHBIM WM 3HAYUTEIHHO
3aTpyOHUTH NajbHEWIee OCYIIECTBICHHE JJIEKTPOHHOTO IOKYMEHTOOOOpoTa B TOM BHue, (opme u
MOPSKE, B KOTOPBIX OH OCYIIECTBIISIICS 10 MPUHATHS JAaHHBIX aKTOB.

7.2. [opsinok yBenomMJieHHS 0 HACTYIJIEHHH OOCTOSITEJILCTB, MOTYIIHX MOCIYKHTH
NMPUYHHOI BOZHHKHOBEHHS YPe3BBIYANHBIX cUTyanmii. B ciiyd4ae HacTYyIUIeHHs XOTs OBl OJTHOTO W3
00CTOSITETCTB, COOTBETCTBYIOIINX NEPEUUCICHHBIM B yHKTe 7.1 Hactosmux [IpaBu:

o KimeHT 00s13aH He3aMEeIUTEIHHO C YUYETOM CIOXKHUBIIEHCS CUTYAI[H B CTIOCOOOM, JOCTYITHBIM B
CIIOXUBIIUXCSI 00CTOSITENTLCTBAX, H3BECTHTh baHK 0 BOBHUKIINX 00CTOSITEITBCTBAX;

e bank 00s3aH He3aMEUINTENHHO C YYETOM CIIOKHUBIIEWCS CUTYallMd W CIIOCOOOM, JOCTYITHBIM B
CIIOXHBIIUXCSI 00CTOATENBCTBAX, N3BECTUTH Beex KimmentoB. Bnocnencteun Kiment wim Bank o0si3aHb
MUCHMEHHBIM COOOIIECHUEM IMOATBEPAUTh YBEIOMIICHHE O BO3HUKIIUX OOCTOSITEIhCTBAX, CHOCOOHBIX
MOCITYKUTh MPUIUHOW BOZHUKHOBEHHUS YPE3BBIYANHBIX CUTYAITHI.

Bank He3aMeUIUTENBHO IIOCIIE BO3HMKHOBEHHUS Y HETO0 OOCTOATENhCTB, COOTBETCTBYIOIIUX
TIEPEYUCIICHHBIM B ITyHKTe 7.1 HacTosmux [IpaBui mim modydeHHus yBEIOMIICHUS, yKa3aHHOTO B ab3arle
MIEPBOM HACTOSIIETO IMyHKTA, 00S3aH PACCMOTPETh BO3HUKIIIYIO CUTYAIIHIO ¥ TIPUHATH KBATUPHUIIAPYIOIIee
pemenne. J[ns kBanudUKaM CHTYaIlUH, CBSI3aHHOW C HAJTMYUEM XOTs ObI OJHOTO M3 OOCTOSTENHCTB,
COOTBETCTBYIOIIMX MEPEUMCICHHbIM B MyHKTe 7.1. HacTosiuux IlpaBun B KayecTBEe Ype3BbIYAMHON
CUTyaIlil, B TOM YHCJI€ TEXHHYECKOTO cOO0s, TOCTaTOYHO PEIICHUS €AWHOINYHOTO HCTIOTHHUTEIHHOTO
oprana banka. PermeHue eIMHONMYHOTO UCHONHUTENBHOTO oOpraHa baHka o KBaIM(UKAIAA
00CTOSITENTLCTB, U3 YKCIA MEPEUUCIICHHBIX B MyHKTE 7.1 HacTosimux [IpaBui B kadyecTBe Upe3BbIUaliHON
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curyaruu  (kBamuduimpyromee pemieane banka) o(opMIsIeTCsT TOKYMEHTOM, COCTABJICHHBIM B
MUCBMEHHOH Qopme.

7.3. IocaeacTBUsl  NPUHATHS  KBAJAU(PUUUPYIOUIEr0  pellleHHs]  eIHMHOJMYHOIO
HCNOJIHUTEJbHOT0 oprana banka. B ciiydae mpusHaHusl eIWHONWYHBIM HCHOJHUTEIHHBIM OpraHOM
banka cuTyarnum, CBA3aHHON C HaJIW4YMEeM XOTS OBl OJHOTO W3 OOCTOSITEIHCTB, COOTBETCTBYIOIIMX
MepeunciieHHsIM B IyHKTEe 7.1 Hactosmux IIpaBuim B KadecTBe 4pe3BBIUAHHOW cHTyaruu, baHk
He3aMeUIUTeNbHO CIocoO00M, Hanbojee yIOOHBIM C YYETOM CIOXKHBILICHCS CHUTyalllH, CBA3BIBACTCS C
KimenToMm / Knnentamu u yBeoMIIsieT 0 BOSHUKHOBCHHH YPE3BBIYaliHOM cUTyaruu. B ciydae npusHanus
€JMHOJIMYHBIM HCITOJHUTEILHBIM OpraHOM baHka cuTyaruu, CBI3aHHOW ¢ HATMYUEM XOTs ObI OJTHOTO W3
00CTOSITENTLCTB, COOTBETCTBYIOIIMX IEPEUUCIICHHBIM B IyHKTe 7.1 Hactosmux [IpaBun B kadecTse
Ype3BBIYANHON CHUTyalllH, SJEKTPOHHBIN JOKYMEHTOOOOPOT MOXKET OBITh MpPEKpaIleH IO PEIICHUI0
eIMHOIMYHOTO HCTIOIHUTENFHOTO oprana banka. OmHOBpEMEHHO C MPU3HAHUEM CUTYaIllUH YPE3BBIYATHON
bank mpucTymaer k pa3paboTKe Mep IO YPETYIHUPOBAHUIO CIIOKHUBIICHCS Ype3BHIYAHON CHUTYaIllld B
Cucreme [1bO «iBank2». Bo0300HOBICHHE BIIEKTPOHHOTO JAOKYMEHTOOOOpPOTa OCYIIECTBIISAETCSA I10
peuenuto equHonuyHoro McnonuurensHoro oprana banka.

7.4. Mepsl no yperyJiMpoBaHHMI0 4pe3BbIYaifHBIX cHTyanmii B kxadectBe Mep 1o
YPEryJIUPOBAHUIO CIOXKUBILIEHCS Ype3BbIUaiHOM cuTyanuu baHk Bopase:

® [IPEeKPaTUTh WU OTPAHUYUTE OOpaIeHNe BCEX WM YacTH AIIEKTPOHHBIX TOKyMeHTOB B JIBO;

e CcOBMeCTHO ¢ KimeHTOM ompenenuTh MOPSAIOK MEHCTBUN IO yCTPAHEHWUIO TEXHUYECKOTO COOS
(IOTOBOPEHHOCTH CTOPOH O MOPSAAKE COBMECTHBIX JeHCcTBHA oopmitsieTcs IIpoToKonoM, COCTaBICHHBIM B
MUCHMEHHOHN (JOpPME U TIOIMTUCAHHBIM YIOJTHOMOUESHHBIMU TPEJCTABUTEIISIMA CTOPOH);

e motpeboBaTe OoT KimeHTa, SIBIABIINXCS OTHPABUTEISIMH JJIEKTPOHHBIX JOKYMEHTOB B paMKax
Horosopa mexny bankom n Kitnenrom, 6€3803Me31HOTO U HE3aMEATUTEIBHOTO C YUETOM CIIOKUBIINXCS
00CTOSITENTLCTB MPENOCTaBleHUS baHKy Komuii Ha OyMa)KHBIX HOCHTENSX BCEX MM YaCTH AJIEKTPOHHBIX
JOKyMeHTOB, oOpamasimxcs B JIBO 3a onpeaeneHHbIl TepHoa BpEMEHH;

e qoTpeboBaTh OT KIMEHTOB 3a WX cyeT HE3aMEeAJUTENbHOTO C YYETOM  CIIOXKHBILIMXCS
00CTOSITETLCTB BOCCTAHOBIICHHS, B TOM YHCJIE, B BUJIC KO Ha OyMa)KHBIX HOCHUTEIISIX OOPAIICHUsS BCEX
WJIN YaCTH AIIEKTPOHHBIX JOKyMeHTOB B J[BO;

e qoTpeboBaTh OT KiMeHTOB 0€3BO3ME3THOrO M HE3aMEIJIUTENFHOTO C YYETOM CIIOMKHBILIMXCS
OOCTOSITENLCTB TIPEAOCTABICHUS KOMNMIA, B TOM YHCIE W, B CiIydae HEOOXOIUMOCTH, HOTAPHAIBHO
3aBEPEHHBIX KOIHMHA JKYPHAJIOB JJICKTPOHHBIX JOKYMEHTOB, obOpamasimuxcs B JIBO 3a ompeneneHHBII
TIEPHOT;

® MPEeayCMOTPETHh UHBIC MEPBI, HAIIPABICHHEIC HAa MMPEOI0JICHUE YPE3BBIYAMHON CUTYaLIUU.

Ilpy TpPUHATHHU pELIEHUM 110 YPEeTYJIUPOBAHUIO YPE3BBIYAWHBIX CHUTYallUd €JUHOJIMYHBINA
WCTIOJHUTENbHBINA Oprad baHka Bripase:

e yCTaHaBJIMBATh CPOKH U (popMy yBenomieHus: KIueHToB 0 CBOMX peIICHHSX;

®  yCTaHaBIMBAaTh CPOKH U MOPSAOK UCIIOTHEHHS CBOMX PELICHUH;

e o0ycnaBiuBaTh IMOPSAOK  BCTYIUIGHMST B  CHJIy CBOMX  PpEIICHUH  ONpeAesICHHBIMU
oOcTosiTenscTBaMu. Pemenns banka mo yperyiaupoBaHHiO 4pe3BbluaitHoi cutyauun B JBO sBisiorcs
oOs3aTenbHbIMM A1 ucnosHeHusa Kimentamu. O pemeHusix banka o Mepax IO yperyjaupoBaHHIO
ype3BbluaiiHoON cutyaruu KineHTs! yBeZOMIIIOTCS HE II03{HEE IPUHSITHS JaHHBIX MEP B COOTBETCTBHUHU C
JAHHBIM PELICHUEM.

8. MOPSAJIOK PAZPENIEHUSI KOH®JIUKTHBIX CUTYAIIMHI U CIIOPOB,
BO3HUMKIIHUX B CBA3HU C OCYIHECTBJIEHUEM 2JIEKTPOHHOI'O
JOKYMEHTOOBOPOTA B CUCTEME b0 «IBANK2»

8.1. Bo3unkHoBeHne KOHGINKTHBIX CHTYAI[Hii B CBSI3U € OCYLIECTBJIEHHEM JIeKTPOHHOTO
nokymeHntoooopora B Cucreme JIBO «iBank2». B cBs3m C ocCymecTBIeHHEM 3JICKTPOHHOTO
JIOKYMEHT0000pOTa, BO3MOXXHO BOZHUKHOBEHHME KOH(DIMKTHBIX CUTYAIIUH, CBA3aHHBIX C (DOPMHUPOBAHUEM,
JIOCTaBKOW, TOMYYCHHEM, IMOATBEPXKICHUEM TIOJYYCHUS OJIICKTPOHHBIX JIOKYMEHTOB, a TaKXe
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UCIIOJIb30BaHUEM B JIAHHBIX JOKYMEHTAX 3JIEKTPOHHOM moJinucy. /lanHbIe KOH(IMKTHBIC CUTYaI[HH MOTYT
BO3HHKATh, B YACTHOCTH, B CIICIYIONUX CITyJasX:

®  HE NOJTBEPXkKACHUE MOUTMHHOCTH AJIEKTPOHHBIX JIOKYMEHTOB CPEJICTBAMU DIICKTPOHHOU MOIITUCH
npuHuIMaromieii CTOpOHBI,

e ocnapuBaHue pakTa HOpMUPOBaHUS IMESKTPOHHOTO JOKYMEHTA;

e ocmapuBaHue (haKTa HASHTH(DHUKAIMHM BIIAJCIbIAa OTKPBHITOTO KIOYA 3JICKTPOHHOW ITOMAIKUCH,
MOJIITUCABIIETO JOKYMEHT;

e 3asBiieHue KimeHnTa 00 UCKa)KEHUM IEKTPOHHOTO JIOKYMEHTA;

e ocrnapuBaHHe (aKTa OTIPABICHUS H/WIH JOCTABKH DIICKTPOHHOTO JOKYMEHTA;

e OcCrapuBaHHE BPEMEHU OTIPABICHUS U/WIIN JIOCTABKU 3JICKTPOHHOTO JIOKYMEHTA;

e OCMapuBaHHE ayTEHTUYHOCTH JK3EMIUIIPOB DIEKTPOHHOTO TOKYMEHTa W/WIIM TOJJIMHHUKA U
KOTIMY 3JIEKTPOHHOT'O JIOKyMEHTa Ha OYMa)KHOM HOCHTEIIE;

e WHBIC CIly4aW BO3HHUKHOBEHHS KOHQIMKTHBIX CHTYAIlMH, CBSA3aHHBIX C (DYHKIIMOHHWPOBAHHEM
Cucremsl J1IbO «iBank2y.

KondukTHas cuTyarus BOZHAKAET TakKe B cirydae, ecimi KimmeHTt ninn bank:
® BBICKa3bIBACT HENOBEpUE K COCTaBy W (OpMaTy 3IIEKTPOHHBIX JOKYMEHTOB, XPAHSIIUXCS B
JIOKaJHHOM apXxuBe padodero Mmecta Kinenra wim banka;
® BBICKa3hIBACT HEJOBEPUEC K MPOrPaMMHOMY OOCCIICUCHHIO, (DYHKIIMOHHUPYIONMIEMY Ha JIaHHOM
pabouem MmecTe.

8.2. VYBenomieHrne O KOH(MIMKTHOW cuUTyallud B ciyuyae BO3HHUKHOBCHMS KOH(DIMKTHOM
cutyarud Kiuent win baHk, npenmonararomiydii BO3HUKHOBCHHE KOH(JIMKTHOM CHUTYaIlMH, JOJDKEH
HEe3aMeJINTENIbHO, HO HE TO3[HEe YeM B TEUeHHe 3-X Tpex padoumx [IHEH Tocje BO3HUKHOBEHHS
KOH()JIMKTHON CUTyallu¥, HAlpaBUTh yBEIOMIICHHE O KOH(IMKTHOHN cuTyaruu baHky. YBegomieHue o
MpeojiaracMoOM HaJMYMKA KOH(MIMKTHOW CHUTYyalluu JOJDKHO COJEpXKaTh WH(OPMAIMIO O CYIIECTBE
KOH()JIMKTHOH CUTYaIlMM M OOCTOSTEIBCTBAX, KOTOPHIC, 10 MHCHHIO YBEJOMHUTEINS, CBUICTECILCTBYIOT O
HATMYUY KOH(MIUKTHOW cuTyaruu. He3zaBucuMo OT (QOpMBI, B KOTOPOH COCTAaBIICHO YBEIOMIICHUC
(mrchbMEHHasT WU DJEKTPOHHBIH TOKYMEHT), OHO JOJDKHO COJEpXaTh BCE PEKBHU3UTHI 3JIEKTPOHHOTO
JIOKyMEHTa, TpeaycMOTpeHHble HacTosumMe [IpaBuimamu. Kpome Toro, B HeM JOJDKHBI OBITh yKa3aHBI
(dbamuus, IMs ¥ OTYECTBO, JOJDKHOCTh, KOHTAKTHBIE Tele(oHbl, (akc, aipec dJCKTPOHHON MOYTHI JIHIA
WM JIUT], YIIOTHOMOYEHHBIX BECTH TIEPErOBOPHI IO YPETryIHPOBaHUIO KOH(PIUKTHON cuTyanuu. CTopoHa,
KOTOPOW HAIPaBJICHO YBEIOMIICHHE, 00s3aHa HE3aMETUTEILHO, OJHAKO HE IMO3JHEC YeM B TCUCHUC
CJIETYFOIIEro paboyero JHs, MPOBEPUTh HATMYHE 00CTOSITEILCTB, CBUACTEIBCTBYIONIUX O BOSHUKHOBCHHUN
KOH()JIMKTHON CUTYyallud, ¥ HAIIPABUTh YBEIOMUTEIIO HHPOPMAIIMIO O pe3yJIbTaTaX MPOBEPKH H, B CIIydae
HEOOXOJUMOCTH, O Mepax, MPUHATHIX JUIS pa3pelieHus BOZHUKINECH KOH(DIUKTHON CUTYAIIHH.

8.3. Paspenienne KOHQIMKTHOM cuTyalud B padouem mnopsaake KoHdiaukTHas cuTyanus
NPU3HAETCS Pa3pelIeHHON B pabodeM MopsIIKe B cyvae, eClii YBEJIOMHUTEIb yIOBIETBOpEH HH(pOpMaIueH,
nojiyueHHo# ot Kirenra / banka, KoTopoMy OBLIO HAalpaBJICHO YBEIOMJICHHE.

8.4. B ciyuae eciau yBe1OMUTENb HE YIOBICTBOPEH HHpOpMaLIMEH, oaydeHHo# oT KinenTa /
Banka, KoTOpOMY HaIpaBIISTIOCH YBEAOMIICHUE, IS PACCMOTPEHUS KOHQIIMKTHOM cuTyarnuu popMupyercs
aKcriepTHast komuccus. [lopsiiok co3manus u pabOTHI AKCIEPTHONW KoMuccuu onucad B [punoxernn Ne2
K [loroBopy oOMeHa 3JIeKTPOHHBIMU JOKYMEHTAMU C MCIIOIH30BAHUEM CUCTEMEBI 3JICKTPOHHOTO OaHKUHTa
"iBank2"

9. MHBIE ITOJIOXKEHUA

9.1. Bce cmopsl u pa3HOTIIACHS, KOTOPBIE MOTYT BO3HHKHYTH B CBS3M C TIPHMCHCHHEM,
HapyIIeHNUEM, TOJIKOBaHHEM HacTosmux IIpaBwi, npu3HaHueM HEeIeHCTBUTEILHBIME HacTOSIUX [IpaBwt
WJIM UX 9aCTH, CTOPOHBI JODKHBI Pa3peIInTh, UCTIOIL3YS MEXaHU3MBI COTJIACUTENBHOTO YPETYIHPOBAHUS
CIIOPOB U Pa3HOIJIaCUH.

9.2. Ecnu mo wToram mNpoBeNCHHS COTJIACUTENBHON MPOIEAYPhl KOH(DIUKTHAS CUTyaIus
OCTaeTCsl  MOJHOCTbIO  WJIM  YacTUYHO  HEYpEryJIUPOBAaHHOM, CTOpPOHBI  BIpaBe  MeEpeAaTh
HEYPETYJIMPOBAaHHBIA CIOP W pa3HOTJacus B ApOuTpaxHbIi cyx T. MOCKBBI B COOTBETCTBHH C
3aKoHOIaTeabCTBOM Poccuiickoit denepanuu.
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9.3. K nacrosmum IlpaBunam mpuiaratoTcs U sIBISIOTCS UX HEOThEMIIEMOU 4acThlO:
e  Tunosas ¢popma JloroBopa 0 IPUCOEANHEHNH K CUCTEME JIEKTPOHHOTO TOKYMEHTO000pOTA.
o [Ipunoxenue Ne 1. Opranuzainus yrpaBIeHUs KIFOYECBEIMU CUCTEMaMHU 3JICKTPOHHOTO OaHKHHTA
«iBank2» OOO Kb «CTonuuHbI# KpeauT.

9.4. Hactosimue IlpaBuna mnpekpaiairoT CBOe JEHCTBME HAa OCHOBAaHWM pelieHusi baHka.
IIpexpamenue nerictBus HacTosiux [IpaBun u IlpunokeHrid K HUM HE BIUSIET HA IOPUANYECKYIO CHUITY U
JEHCTBUTEIHHOCTh DJEKTPOHHBIX JTOKYMEHTOB, KOTOopeiMH bank wu KiueHtr oOmeHuBamnch 10
npekpaiieHus aeiicteus Hactosux [Ipasun u [punoxkeHuit K HUM.
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